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ABSTRAK 
 

 

Penelitian dilaksanakan di PT Wefix Solusindo Persada tujuan penelitian ini untuk 

mengetahui pengaruh Organizational Citizenship Behavior, Counterproductive 

Work Behavior dan Self Control terhadap kinerja karyawan. Sampel dalam 

penelitian ini berjumlah 60 sempel dengan teknik penentuan jumlah sampel model 

sensus. Analisis yang digunakan adalah analisis linier berganda dengan program 

SPSS versi 25. Hasil penelitian ini menunjukan bahwa secara simultan 

Organizational Citizenship Behavior, Counterproductive Work Behavior dan Self 

Control berpengaruh terhadap kinerja karyawan PT Wefix Solusindo Persada. 

Secara parsial Organizational Citizenship Behavior tidak berpengaruh signifikan 

terhadap kinerja karyawan PT Wefix Solusindo Persada, sedangkan 

Counterproductive Work Behavior dan Self Control berpengaruh signifikan 

terhadap kinerja karyawan PT Wefix Solusindo Persada. 

  

Kata Kunci : Organizational Citizenship Behavior, Counterproductive Work 

Behavior, Self Control dan kinerja karyawan.



 

x 
 

ABSTRACT 

 

The research was conducted at PT Wefix Solusindo Persada the purpose of this 

study was to determine the effect of Organizational Citizenship Behavior, 

Counterproductive Work Behavior and Self Control on employee performance. The 

sample in this study amounted to 60 samples with the technique of determining the 

number of samples of the census model. The analysis used is multiple linear 

analysis with SPSS version 25 program. The results of this study indicate that 

simultaneously Organizational Citizenship Behavior, Counterproductive Work 

Behavior and Self Control affect the performance of PT Wefix Solusindo Persada 

employees. Partially, Organizational Citizenship Behavior has no significant effect 

on employee performance at PT Wefix Solusindo Persada, while 

Counterproductive Work Behavior and Self Control have a significant effect on 

employee performance at PT Wefix Solusindo Persada. 

 

Keywords : Organizational Citizenship Behavior, Counterproductive Work 

Behavior, Self Control and Employee Performance.




