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ABSTRAK 

 
Penelitian ini dilakukan pada Departemen Logistik PT. Hexpharm Jaya Laboratories. 

Tujuan penelitian ini ialah untuk menentukan distribusi obat pada PT. Hexpharm Jaya 

Laboratories. Penelitian ini menggunakan metode VIKOR dan metode SMART, 

dengan menggunakan triangulasi sumber data yaitu observasi, wawancara, 

dokumentasi. Penelitian informan didasarkan pada prinsip kesesuaian 

(appropriateness) dan kecukupan (adequacy). Penelitian dilakukan dengan meneliti 3 

produk   dengan   tujuan   untuk    didistribusikan    kepada    kota    yang    layak. 

Kata kunci : Distribusi & Kota 

 

 
ABSTRACT 

 
This research was conducted at the Finished Goods Logistics Department of PT. 

Hexpharm Jaya Laboratories. The purpose of this study was to determine the 

distribution of drugs at PT. Hexpharm Jaya Laboratories. This study uses the VIKOR 

method and the SMART method, using triangulation of data sources, namely 

observations, interviews, documentation. Informant research is based on the principles 

of appropriateness and adequacy. The research was conducted by examining 3 products 

with the aim of being distributed to appropriate cities. 

Keywords: Distribution & City 




