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ABSTRAK 

Penelitian dilaksanakan di PT JCO Donuts and Coffee dengan 

tujuan untuk mengetahui Pengaruh Lingkungan Kerja dan Disiplin 

Kerja terhadap Kepuasan Kerja melalui Motivasi Kerja sebagai 

variabel intervening. Sampe dalam penelitian ini berjumlah 80 

responden dengan teknik menggunakan rumus slovin. Jenis penelitian 

ini asosiatif dengan teknik analisis kuantitatif (statistik) dengan 

bantuan SPSS version 25. Hasil penelitian menunjukkan Lingkungan 

kerja berpengaruh signifikan terhadap Motivasi Kerja, Disiplin Kerja 

berpengaruh terhadap Motivasi Kerja, Lingkungan Kerja berpengaruh 

signifikan terhadap Kepuasan Kerja, Disiplin Kerja berpengaruh 

signifikan terhadap Kepuasan Kerja, Motivasi Kerja berpengaruh 

signifikan terhadap Kepuasan Kerja, Lingkungan Kerja Tidak 

berpengaruh signifikan terhadap Kepuasan Kerja melalui Motivasi 

Kerja, Disiplin Kerja Tidak berpengaruh signifikan terhadap kepuasan 

kerja melalui Motivasi Kerja. 

Kata Kunci: Lingkungan Kerja, Disiplin Kerja, Kepuasan Kerja 

dan Motivasi Kerja. 
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ABSTRACT 

 

The research was conducted at PT JCO Donuts and 

Coffee with the aim of knowing the influence of the work environment 

and work discipline on job satisfaction through work motivation as an 

intervening variable. The sample in this study amounted to 80 

respondents with a technique using the Slovin formula. This type of 

research is associative with quantitative analysis techniques 

(statistics) with the help of SPSS version 25. The results show that the 

work environment has a significant effect on work motivation, work 

discipline has a significant effect on work motivation, work 

environment has a significant effect on job satisfaction, and work 

discipline has a significant effect on job satisfaction. , work motivation 

has a significant effect on job satisfaction, work environment has a 

significant effect on job satisfaction through work motivation, work 

discipline has significant effect on job satisfaction through work 

motivation 

 

Keywords: Work Environment, Work Discipline, Job Satisfaction and 

Work Motivation. 

 

 

 

 

 

 




