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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh beban kerja, komitmen
organisasi dan kepuasan kerja terhadap kinerja driver grabbike di wilayah DKI
Jakarta. Sampel penelitian ini adalah driver grabbike di wilayah Jakarta sebanyak
384 responden dengan desain penelitian metode kausal dan penelitian ini
menggunakan metode regresi linear berganda. Metode pengumpulan data yang
digunakan adalah kuesioner dan observasi, sedangkan analisis data yang digunakan
adalah analisis jalur dan diolah dengan program SPSS 26. Penelitian ini
menyimpulkan bahwa beban kerja berpengaruh negative dan signifikan terhadap
kinerja, komitmen organisasi berpengaruh secara signifikan terhadap Kinerja,
kepuasan kerja berpengaruh-secara signifikan terhadap kinerja, beban kerja,
komitmen organisasi dan kepuasan kerja secara simultan berpengaruh signifikan
terhadap Kkinerja.

Kata Kunci:‘Beban Kerja, Komitmen Organisasi, Kepuasan Kerja, dan Kinerja
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ABSTRACT

This study aims to determine the effect of workload, organizational commitment
and job satisfaction on the performance of grabbike drivers in the DKI Jakarta
area. The sample of this research is the grabbike driver in the Jakarta area as many
as 384 respondents with a causal method research design and this study uses
multiple linear regression methods. The data collection methods used were
questionnaires and observations, while the data analysis used was path analysis
and processed with the SPSS 26 program. This study concluded that workload has
a negative and significant effect on performance, organizational commitment has a
significant effect on performance, job. satisfaction has a significant effect on
performance. significant effect on performance, work load, organizational
commitment and job satisfaction simultaneously have a significant effect on
performance.

Keywords: ~Workload, Organizational Commitment, Job Satisfaction, and
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