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ABSTRAK 

 Permasalahandalampenelitianiniterjadiketidakpuasankaryawanpada PT. Indo 
Stationery RitelUtamaCabangPondok Indah 
Mall.Tujuandaripenelitianadalahuntukmengetahuipengaruhmotivasi, lingkungankerja, 
dankepemimpinanterhadapkepuasankerjakaryawan.Sampel yang 
digunakandalampenelitianinisebanyak 60 responden.Alatanalisis yang 
digunakanadalahregresi linier 
berganda.Hasilpenelitiansecaraparsialmenunjukkanbahwamotivasiberpengaruhsignifi
kanterhadapkepuasankerja, 
lingkungankerjaberpengaruhsignifikanterhadapkepuasankerja, 
kepemimpinanberpengaruhterhadapkepuasankerja.Dan secarasimultanmotivasi, 
lingkungankerja, dankepemimpinanberpengaruhsignifikanterhadapkepuasankerja. 

 

Kata Kunci :Motivasi, LingkunganKerja, Kepemimpinan Dan KepuasanKerja 
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ABSTRACT 

Problems in this study occurred dissatisfaction of employees at PT. Indo 
Stationery Retail Main Branch Pondok Indah Mall. The purpose of the study was to 
determine the effect of motivation, work environment, and leadership on employee 
job satisfaction. The sample used in this study were 60 respondents. The analysis tool 
used is multiple linear regression. The results showed that the motivation partially 
significant effect on job satisfaction, work environment significant effect on job 
satisfaction, leadership influence on job satisfaction. And simultaneously motivation, 
work environment, and leadership have a significant effect on job satisfaction. 
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