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ABSTRAK 

 

Penelitian ini dilatarbelakangi karena adanya hambatan atau keterlambatan kemajuan 

perusahaan PT.Elizabeth Hanjaya akibat kurangnya kerjasama dan hubungan baik antar 

karyawan dalam satu perusahaan. Penelitian ini bertujuan untuk mengetahuai peran humas 

dalam kefektivitasannya dalam menciptakan kerjasama dan hubungan baik antar karyawan. 

Komunikasi antar pribadi yang dilakukan oleh humas merupakan strategi humas 

dalam menjalankan perannya sebagai humas agar dapat terjadi komunikasi yang efektif 

sehingga tujuan utama humas dapat terealisasikan. 

Penelitian ini dilakukan terhadap para karyawan di PT.Elizabeth Hanjaya dengan 

pendekatan kualitatif berdasarkan fakta dan temuan dilokasi, penelitian yang diolah dari 

merangkum hal-hal yang pokok, disajikan dan disimpulkan, serta tekhnik pengumpulan data 

yang digunakan ialah wawancara, observasi,dan dokumentasi. 

Hasil penelitian ini mengenai efektifitas humas dalam menciptakan kerjasama dan 

hubungan baik antar karyawan untuk mencapai suatu tujuan perusahaan supaya berjalan 

dengan baik dan lancar. 
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ABSTRACK 

This research is distributed because of obstacles or delay the progress of the company 

PT. Due to the lack of Hanjaya Elizabeth cooperation and good relations between employees 

in one company. This research aims to knowing the role of public relations in the 

effectiveness in creating cooperation and good relations between employees. 

Interpersonal communication is conducted by public relations is public relations 

strategies in the exercise of his role as a publicist in order that effective communication can 

occur so that the primary purpose of public relations can be realized. 

This research was conducted against the employees of  PT. The qualitative approach 

with Hanjaya Elizabeth based on facts and findings of the research, what made encapsulates 

things that principal, presented and councluded, as well as engineering data collection used 

is interviewing, observation, and documentation. 

The results of this research on the effectiveness of public relations in creating 

cooperation and good relations between employees to accomplish a purpose of the company 

so that went well and smoothly. 
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