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ABSTRACT 

The purpose of this study was to determine the effect of taxpayer 

awareness, tax sanctions and the application of the e-filing system on individual 

taxpayer compliance at PT Paragon Technology and Innovation. The population 

of this research is all employees at PT Paragon Technology and Innovation with a 

total of 400 employees. The sampling technique used the slovin formula as many 

as 80 samples and random distribution with Google Form for employees who 

already have a TIN. The data processing method used by the researcher is 

multiple linear analysis with the help of SPSS Version 24. 

The results of this study indicate that partially Tax Sanctions, Tax 

Sanctions and the Implementation of the E-Filing System have a significant and 

positive impact on Individual Taxpayer Compliance (Y), Simultaneously Taxpayer 

Awareness, Tax Sanctions and the Implementation of the E-Filing System (X3) are 

59% while the remaining 41% is explained by other variables not examined in 

this study, such as the level of tax understanding, income level of taxpayers, the 

effect of tax socialization, tax rates, tax services, quality of tax services and 

others. 

 

Keywords : Taxpayer Awareness, Tax Sanctions, Application Of E-Filing System, 

Taxpayer Personal. 
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ABSTRAK 

 

 Tujuan Penelitian ini adalah untuk mengetahui Pengaruh Kesadaran Wajib 

Pajak,  Sanksi Perpajakan Dan Penerapan Sistem E-Filing Terhadap Kepatuhan  

Wajib Pajak Orang Pribadi pada PT Paragon Technologi dan Innovation.  

Populasi penelitian ini adalah seluruh  karyawan di PT Paragon Technologi dan 

Innovation ber jumlah 400 karyawan. Teknik pengambil sampel menggunakan 

rumus slovin sebanyak 80 sampel dan penyebaran secara random dengan Google 

Form untuk karyawan yang telah mempunyai NPWP. Metode pengolahan data 

yang digunakan peneliti adalah analisis linear berganda dengan bantuan SPSS 

Versi 24. 

 Hasil penelitian ini menunjukkan bahwa secara parsial Sanksi Perpajakan, 

Sanksi Perpajakandan Penerapan Sistem  E-Filing berengaruh signifikan dan 

positif terhadap Kepatuhan Wajib Pajak Orang Pribadi (Y), secara Simultan 

Kesadaran Wajib Pajak, Sanksi Perpajakan dan Penerapan Sistem E-Filing (X3) 

adalah 59%sedangkan sisanya sebesar 41% dijelaskan oleh variabel lain yang 

tidak diteliti dalam penelitian ini, seperti  tingkat pemahaman pajak, tingkat 

pendapatan wajib pajak, pengaruh sosialisasi perpajakan,tarif pajak,pelayanan 

perpajakan,kualitas pelayanan fiskus  dan lain-lain.  

 

Kata Kunci : Kesadaran Wajib Pajak, Sanksi Perpajakan, Penerapan Sistem   

E-Filing , Wajib Pajak Orang Pribadi. 

  




