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Abstract 

 

This study attempts to obtains evidence empirical influence system of samsat 

drive thru services, accountability public services, and knowledge the tax on 

obedience is obligatory motorized vehicle tax. The study is done at the office of 

samsat city police south jakarta. The sample of the used as many as 80 the 

questionnaire. The indicators used as many as 20 indicators . A method of the 

sample collection by using the method purposive sampling technique the analysis 

used is a technique analysis linear multiple formerly undergone a validity, 

reliability,and the assumption classical .  

Reasearh findings proved that of that system of samsat drive thru service 

and accountability of public services has not been affecting the obedience is 

obligatory motor vehicle taxes for tax payers who pays taxes served in jakarta 

police office south jakarta, while the number of individual tax knowledge had a 

significant effect on obedience s obligatory motor vehicle taxes for tax payers who 

pays taxes served in jakarta police office south jakarta. 

 

Keywords: a system of samsat drive thru service, accountability deliver better 

public services, knowledge of taxes had not yet, obedience is obligatory 

of motor vehicle taxes . 
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ABSTRAK 

 

Penelitian ini bertujuan untuk memperoleh bukti empiris pengaruh Sistem 

Samsat Drive Thru, Akuntabilitas Pelayanan Publik, dan Pengetahuan Pajak 

terhadap Kepatuhan Wajib Pajak Kendaraan Bermotor. Penelitian ini dilakukan 

pada kantor Samsat Polda Metro Jaya Jakarta Selatan. Jumlah sampel yang 

digunakan sebanyak 80 kuesioner . Indikator yang digunakan sebanyak 20 

indikator. Metode pengambilan sampel dengan menggunakan metode Purposive 

Sampling teknik analisis yang digunakan adalah teknik analisis linier berganda 

yang sebelumnya dilakukan uji validitas, reabilitas, dan uji asumsi klasik.  

Hasil penelitian membuktikan bahwa Sistem Samsat Drive Thru dan 

Akuntabilitas Pelayanan Publik tidak berpengaruh terhadap Kepatuhan Wajib 

Pajak Kendaraan Bermotor pada wajib pajak yang membayar pajak di Samsat 

Polda Metro Jaya Jakarta Selatan, sedangkan Pengetahuan Pajak berpengaruh 

terhadap Kepatuhan Wajib Pajak Kendaraan Bermotor pada wajib pajak yang 

membayar pajak di Samsat Polda Metro Jaya Jakarta Selatan. 

 

Kata Kunci: Sistem Samsat Drive Thru, Akuntabilitas Pelayanan 

Publik,Pengetahuan   Pajak, Kepatuhan Wajib Pajak Kendaraan 

Bermotor. 
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