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ABSTRACT 

 

 The aim of this research is to identify the influence of Intelligence 
Quoetient,  Emotional Quoetient, Spiritual Quoetient and Self Efficacy on partial 
and simultaneous to the Auditor Performance. 
 The method used in this research is Purposive Sampling method with the 
number of samples obtained was 94 samples. The data processed using SPSS 
version 21.0. Population and sample in this research are the Auditors who works 
at Public Accounting Firm in South Jakarta. The data used in this research is 
categorized as primary data. The data were collected through questionnaires. 
 Partially, Intelligence Quoetient (IQ) and Self Efficacy have a positive 
effect on Auditor Performance, while Spiritual Quoetient (SQ) and Self Efficacy 
have no effect on Auditor Performance. Simultaneously the results of this research 
indicates that Intelligence Quoetient (IQ), Emotional Quoetient (EQ), Spiritual 
Quotient (SQ),and Self Efficacy have positive effect as on the Auditor 
Performance 46.3%. While 53.7% influenced by the other variables which are not 
included in this research. 
 
Keywords: Intelligence Quoetient, Emotional Quoetient, Spiritual Quoetient, Self 
 Efficacy and Auditor Performance. 
 

  



ix 

 

ABSTRAK 

 
 Tujuan dari penelitian ini adalah untuk mengetahui; pengaruh Intelligence  
Quoetient (IQ)/Kecerdasan Intelektual, Emotional Quoetient (EQ)/Kecerdasan 
Emosional, Spiritual Quoetient (SQ)/Kecerdasan Spiritual, dan Self 
Efficacy/Kepercayaan Diri terhadap Kinerja Auditor secara parsial dan simultan. 
 Metode yang digunakan dalam penelitian ini adalah metode Purposive 
Sampling dengan jumlah sampel yang diperoleh sebanyak 94 sampel. Pengolahan 
data menggunakan program SPSS versi 21.0. Populasi dan sampel dalam 
penelitian ini adalah Auditor yang bekerja pada Kantor Akuntan Publik di 
Wilayah Jakarta Selatan. Data yang digunakan dalam penelitian ini dikategorikan 
sebagai data primer. Data dikumpulkan melalui penyebaran kuesioner.  

Secara parsial Intelligence Quoetient (IQ)/Kecerdasan Intelektual dan Self 
Efficacy /Kepercayaan Diri berpengaruh positif terhadap Kinerja Auditor, 
sedangkan Spiritual Quoetient (SQ)/Kecerdasan Spiritual, dan Self 
Efficacy/Kepercayaan Diri tidak berpengaruh terhadap kinerja auditor. Secara 
simultan hasil penelitian ini menunjukkan bahwa Intelligence Quoetient 
(IQ)/Kecerdasan Intelektual, Emotional Quoetient (EQ)/Kecerdasan Emosional, 
Spiritual Quotient (SQ)/Kecerdasan Spritual, Self Efficacy/Kepercayaan diri 
sebesar 46,3%. Sedangkan sisanya yaitu sebesar 53,7% dipengaruhi oleh variabel-
variabel lain yang tidak termasuk dalam penelitian ini.  

 
     
Kata Kunci: Kecerdasan Intelektual, Kecerdasan Emosional, Kecerdasan 

Spiritual, Kepercayaan Diri dan Kinerja Auditor.  
 

 

 

 

 

 

 

 

 

 

 



x 

 

DAFTAR ISI 

 

Halaman 

SURAT PERNYATAAN SENDIRI ...........................................................  i 

LEMBAR PENGESAHAN SKRIPSI.........................................................  ii  

LEMBAR PENGESAHAN PENGUJI .......................................................  iii  

KATA PENGANTAR ................................................................................  iv 

ABSTRACT ................................................................................................  viii 

ABSTRAK ..................................................................................................  ix 

DAFTAR ISI ...............................................................................................  x 

DAFTAR TABEL .......................................................................................  xvi 

DAFTAR GAMBAR ..................................................................................  xviii  

DAFTAR LAMPIRAN ...............................................................................  xix 

BAB I       PENDAHULUAN 

         1.1 Latar Belakang Penelitian  ...........................................................  1 

         1.2 Perumusan Masalah .....................................................................  4 

         1.3 Tujuan dan Kegunaan Penelitian .................................................  5 

               1.3.1 Tujuan Penelitian ................................................................  5 

               1.3.2 Kegunaan Penelitian............................................................  5 

BAB II       LANDASAN TEORI 

         2.1 Definisi Auditing ..........................................................................  8 

               2.1.1 Pengertian Auditing ............................................................  8 

               2.1.2 Tipe Audit ...........................................................................  10 



xi 

 

               2.1.3 Standar Auditing .................................................................  12 

                        2.1.3.1 Standar Umum ........................................................  12 

                        2.1.3.2 Standar Pekerjaan Lapangan ...................................  14 

                        2.1.3.3 Standar Pelaporan....................................................  16 

               2.1.4 Tujuan Audit .......................................................................  19 

         2.2 Definisi Auditor ...........................................................................  20 

               2.2.1 Jenis-jenis Auditor ..............................................................  20  

         2.3 Kantor Akuntan Publik ................................................................  22 

         2.4 Intelligence Quotient (IQ)/Kecerdasan Intelektual ......................  24 

               2.4.1 Pengertian Kecerdasan Intelektual ......................................  24 

               2.4.2 Indikator Kecerdasan Intelektual ........................................  25 

                        2.4.2.1 Kemampuan Memecahkan Masalah .......................  25 

                        2.4.2.2 Intelegensi Verbal ...................................................  25 

                        2.4.2.3 Intelegensi Praktis ...................................................  25 

         2.5 Emotional Quotient (EQ)/Kecerdasan Emosional .......................  25 

               2.5.1 Pengertian Kecerdasan Emosional ......................................  26 

               2.5.2 Indikator Kecerdasan Emosional ........................................  27 

                        2.5.2.1 Kesadaran Diri ........................................................  27 

                        2.5.2.2 Pengaturan Diri .......................................................  27 

                        2.5.2.3 Motivasi...................................................................  27 

                        2.5.2.4 Empati .....................................................................  28 

                        2.5.2.5 Kemampuan Sosial..................................................  28 

               2.5.3 Mengembangkan Kecerdasan Emosional ...........................  28 



xii 

 

                        2.5.3.1 Mengenali Emosi Diri .............................................  29 

                        2.5.3.2 Mengelola Emosi ....................................................  29 

                        2.5.3.3 Memotivasi Diri ......................................................  29 

                        2.5.3.4 Mengenali Emosi Orang Lain .................................  29 

                        2.5.3.5 Membina Hubungan dengan Orang Lain ................  30 

         2.6 Spiritual Quotient (SQ)/Kecerdasan Spiritual .............................  30 

               2.6.1 Pengertian Kecerdasan Spiritual .........................................  30 

               2.6.2 Indikator Kecerdasan Spiritual ............................................  31 

               2.6.3 Manfaat Kecerdasan Spiritual .............................................  32 

         2.7 Self Efficacy/Kepercayaan Diri ....................................................  32 

               2.7.1 Pengertian Kepercayaan Diri ..............................................  32 

               2.7.2 Sumber-sumber Kepercayaan Diri ......................................  33 

               2.7.3 Dimensi Kepercayaan Diri ..................................................  34 

         2.8 Kinerja Auditor ............................................................................  34 

               2.8.1 Dimensi Kepercayaan Diri ..................................................  35 

         2.9 Penelitian Terdahulu ....................................................................  36 

BAB III       METODELOGI PENELITIAN 

         3.1 Metode Penelitian.........................................................................  40 

               3.1.1 Waktu ..................................................................................  40 

               3.1.2 Tempat Penelitian................................................................  40 

         3.2 Desain Penelitian ..........................................................................  40 

         3.3 Kerangka Penelitian .....................................................................  41 

         3.4 Hipotesis Penelitian ......................................................................  42 



xiii 

 

         3.5 Variabel Penelitian dan Skala Pengukuran ..................................  44  

               3.5.1 Variabel Penelitian ..............................................................  44 

                        3.5.1.1 Variabel Bebas (Independent Variable) ..................  44 

                        3.5.1.2 Variabel Terikat (Dependen Variable)....................  44 

                        3.5.1.3 Operasional Variabel ...............................................  45 

               3.5.2 Skala Pengukuran ................................................................  46 

         3.6 Metode Pengumpulan Data ..........................................................  47 

         3.7 Jenis Data .....................................................................................  49 

         3.8 Populasi dan Sampel ....................................................................  49 

               3.8.1 Populasi ...............................................................................  49 

               3.8.2 Sampel .................................................................................  49 

         3.9 Metode dan Analisis Data ............................................................  50 

               3.9.1 Statistik Deskriptif ..............................................................  50 

               3.9.2 Analisis Data .......................................................................  51 

                        3.9.2.1 Uji Validitas ............................................................  51  

                        3.9.2.2 Uji Reliabilitas ........................................................  52 

               3.9.3 Transformasi Data Ordinal ke Interval ...............................  52 

               3.9.4 Uji Asumsi Klasik ...............................................................  53 

                        3.9.4.1 Uji Normalitas .........................................................  53  

                        3.9.4.2 Uji Multikolinearitas ...............................................  53  

                        3.9.4.3 Uji Heteroskedastisitas ............................................  54 

                        3.9.4.4 Uji Auto Korelasi ....................................................  54  

               3.9.5 Analisis Korelasi .................................................................  55 



xiv 

 

               3.9.6 Analisis Regresi Linier Berganda .......................................  56 

               3.9.7 Uji Koefisien Determinasi (R2) ...........................................  57 

               3.9.8  Uji Hipotesis.......................................................................  57  

                         3.9.8.1 Uji Regresi Parsial (Uji t) .......................................  57  

                         3.9.8.2 Uji Regresi Parsial (Uji F)......................................  58  

BAB IV       ANALISA DATA DAN PEMBAHASAN 

         4.1 Deskriptif Data .............................................................................  59 

               4.1.1 Hasil Kuesioner yang Disebar  ............................................  59 

               4.1.2 Profil Responden Berdasarkan Jenis Kelamin  ...................  61 

               4.1.3 Profil Responden Berdasarkan Usia ...................................  62 

               4.1.4 Profil Responden Berdasarkan Pendidikan .........................  62 

               4.1.5 Profil Responden Berdasarkan Jabatan ...............................  63 

               4.1.6. Profil Responden Berdasarkan Lama Bekerja ...................  64 

         4.2 Pengujian Instrumen Penelitian....................................................  65 

               4.2.1 Uji Validitas ........................................................................  65 

               4.2.2 Uji Reabilitas .......................................................................  70 

         4.3 Transformasi Data ........................................................................  74 

         4.4 Uji Asumsi Klasik ........................................................................  74 

               4.4.1. Uji Normalitas  ...................................................................  74 

               4.4.2. Uji Multikolonieritas  .........................................................  76  

               4.4.3 Uji Heterokedastisitas  ........................................................  77 

               4.4.4 Uji Auto Korelasi ................................................................  78 

         4.5 Analisis Korelasi ..........................................................................  80 



xv 

 

         4.6 Analisis Regeresi Linear Berganda ..............................................  82 

         4.7 Koefisien Determinasi  .................................................................  84 

         4.8 Uji Hipotesis.................................................................................  85 

               4.8.1 Pengujian Hipotesis Secara Parsial (Uji t) ..........................  85 

               4.8.2 Pengujian Hipotesis Secara Simultan (Uji F) .....................  87 

         4.9 Interpretasi Hasil Penelitian .........................................................  89 

         4.10 Keterbatasan Penelitian ..............................................................  97 

BAB V       KESIMPULAN DAN SARAN 

         5.1 Kesimpulan ..................................................................................  98 

         5.2 Saran .............................................................................................    99  

DAFTAR PUSTAKA .................................................................................  100 

DAFTAR RIWAYAT HIDUP 

  



xvi 

 

DAFTAR TABEL 

 

                             Halaman 

Tabel 2.1 Penelitian Terdahulu ............................................................  37 

Tabel 3.1 Tabel Operasional Variabel .................................................  45 

Tabel 3.2 Skala Pengukuran.................................................................  47 

Tabel 4.1 Data Hasil Distribusi Penelitian ...........................................  59 

Tabel 4.2 Data Sampel Penelitian ........................................................  60 

Tabel 4.3 Profil Responden Berdasarkan Jenis Kelamin .....................  61 

Tabel 4.4 Profil Responden Berdasarkan Usia  ...................................  62 

Tabel 4.5 Profil Responden Berdasarkan Pendidikan  .........................  63 

Tabel 4.6 Profil Responden Berdasarkan Jabatan   ..............................  63 

Tabel 4.7 Profil Responden Berdasarkan Masa Bekerja  ....................  64 

Tabel 4.8 Uji Validitas Variabel IQ (X1)   ..........................................  66 

Tabel 4.9 Uji Validitas Variabel EQ (X2)   .........................................  67 

Tabel 4.10 Uji Validitas SQ (X3)   ......................................................  68 

Tabel 4.11 Uji Validitas SE (X4)   .......................................................  69 

Tabel 4.12 Uji Validitas KA (Y)   ........................................................  70 

Tabel 4.13 Uji Reliabilitas Variabel IQ (X1)   .....................................  71 

Tabel 4.14 Uji Reliabilitas Variabel EQ (X2)  ....................................  71 

Tabel 4.15 Uji Reliabilitas Variabel SQ (X3)   ....................................  72 



xvii 

 

Tabel 4.16 Uji Reliabilitas Variabel SE (X4)   ....................................  73 

Tabel 4.17 Uji Reliabilitas Variabel KA (Y)   .....................................  73 

Tabel 4.18 Uji One-Sample Kolmogorov-Smirnov Test   ...................  75 

Tabel 4.19 Uji Coefficientsa Multikolinieritas  ....................................  76 

Tabel 4.20 Uji Model Summaryb Auto Korelasi ..................................  79 

Tabel 4.21 Uji Corellations Analisis Korelasi .....................................  80 

Tabel 4.22 Uji Coefficientsa Analisis Regresi Linear Berganda ..........  82 

Tabel 4.23 Uji Koefisien Determinasi (R2) ..........................................  84 

Tabel 4.24 Uji Coefficientsa Uji t .........................................................  86 

Tabel 4.25 ANOVAa Uji F ...................................................................  88 

  



xviii 

 

DAFTAR GAMBAR 

 

                                        Halaman 

Gambar 3.1 Kerangka Penelitian ................................................................  42 

Gambar 4.1 Uji Heterokedastisitas .............................................................  78 

 

  



xix 

 

DAFTAR LAMPIRAN 

 

Lampiran I Daftar Kantor Akuntan Publik di Wilayah Jakarta Selatan yang  

 Bersedia menjadi Responden Penelitian 

Lampiran II Surat Pengantar Riset Penelitian 

Lampiran III Surat Keterangan Riset Penelitian dari Kantor Akuntan Publik  

Lampiran IV Daftar Riwayat Hidup 




