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ABSTRACT

The aim of this research is to identify the influence Imtelligence
Quoetient, Emotional Quoetient, Spiritual Quoetient and Self Efficagpartial
and simultaneous to the Auditor Performance.

The method used in this research is Purposive Sampling method evith th
number of samples obtained was 94 samples. The data processed using SPSS
version 21.0. Population and sample in this research are the Auditorsonks
at Public Accounting Firm in South Jakarta. The data used in tresun@s is
categorized as primary data. The data were collected through questionnaires.

Partially, Intelligence Quoetient (IQ) and Self Efficacy havepositive
effect on Auditor Performance, while Spiritual Quoetient (SQ) eid Efficacy
have no effect on Auditor Performance. Simultaneously the results of thisatesea
indicates that Intelligence Quoetient (1Q), Emotional Quoetient (EQjjtizydi
Quotient (SQ),and Self Efficacy have positive effect as on Aoelitor
Performance 46.3%. While 53.7% influenced by the other variables atgchot
included in this research.

Keywords: Intelligence Quoetient, Emotional Quoetient, Spiritual Quoetidht, Se
Efficacy and Auditor Performance.
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ABSTRAK

Tujuan dari penelitian ini adalah untuk mengetahui; pengaruh Intelligence
Quoetient (IQ)/Kecerdasan Intelektual, Emotional Quoetient (EQ)/Kesamda
Emosional, Spiritual Quoetient (SQ)/Kecerdasan Spiritual, dan Self
Efficacy/Kepercayaan Diri terhadap Kinerja Auditor secara parsial dartaim

Metode yang digunakan dalam penelitian ini adalah metode Purposive
Sampling dengan jumlah sampel yang diperoleh sebanyak 94 sampel. Pengolaha
data menggunakan program SPSS versi 21.0. Populasi dan sampel dalam
penelitian ini adalah Auditor yang bekerja pada Kantor Akuntan Publik di
Wilayah Jakarta Selatan. Data yang digunakan dalam penelitidikategorikan
sebagai data primer. Data dikumpulkan -melalui penyebaran kuesioner.

Secara parsial Intelligence Quoetient (IQ)/Kecerdasan Intelektuabelfin
Efficacy /Kepercayaan Diri berpengaruh positif terhadap Kinerja Auditor,
sedangkan Spiritual Quoetient (SQ)/Kecerdasan Spiritual, dan Self
Efficacy/Kepercayaan Diri tidak berpengaruh terhadap kinerja auditcarSe
simultan hasil penelitian ini menunjukkan bahwa Intelligence Quoetient
(IQ)/Kecerdasan Intelektual, Emotional Quoetient (EQ)/Kecerdasaosignal,
Spiritual Quotient (SQ)/Kecerdasan Spritual, Self Efficacy/Kepaaydiri
sebesar 46,3%. Sedangkan sisanya yaitu sebesar 53,7% dipengaruhi oleh variabel-
variabel lain yang tidak termasuk dalam penelitian ini.

Kata Kunci: Kecerdasan Intelektual, 'Kecerdasan Emosional, Kecerdasan
Spiritual, Kepercayaan Diri dan Kinerja Auditor.



DAFTARIS

Halaman
SURAT PERNYATAAN SENDIRI....ouuiiiiiiiii e [
LEMBAR PENGESAHAN SKRIPSI.....coooiiiiii e il.
LEMBAR PENGESAHAN PENGUJI ... ili
KATA PENGANTAR ..ot i e Iv.
ABSTRACT .. et e e r e B e e e e e e e e e e e e viii
ABSTRAK Lttt ettt ettt et e e e e e e e b iX..
DAFTARISE ... i i e e e e e eennas et naa s n e et e e e e e e eeeeeennnes X
DAFTAR TABEL ... i /e it it e e e e e eaain e e e eenennns XVi
DAFTAR GAMBAR ... i e finis et e s e e e e i Xvi
DAFTAR LAMPIRAN . (sl seeee et e e e s s s s e s eeeana s s e s sens e e eeeennnnns XiX
BAB | PENDAHULUAN
1.1 Latar Belakang Penelitian ...........cccccoooeiiiiiiiiiiiicce e 1
1.2 Perumusan Masalah ............c.oe it 4
1.3Tujuan dan Kegunaan Penelitian .................oooovviiiiiiiiieeeeeeee, 5
1.3.1 Tujuan Penelitian .............ooovviiiiiiiiiii e, 5
1.3.2 Kegunaan Penelitian...........ccccoeeeeeiiiiiiieeeccieee e 5
BAB I LANDASAN TEORI
2.1 Definisi AUAItING.......cooriieiecee e 8
2.1.1 Pengertian AUuditing .......ccovvvviviiiiiiiiiie e 8
2.1.2 TP AUt .covieicee e 10



2.1.3 Standar AUdItiNg .........ouvvuuiiiiiiiie e 12

2.1.3.1 Standar UmMUM ......ccoveiiiieiiiiieeeeeeeee e 12
2.1.3.2 Standar Pekerjaan Lapangan ..............ccccceevvvvvinvnnnnns 14
2.1.3.3 Standar Pelaporan............ccccccveeeeiiiiiiiieeeeeeeeeeeeis 16
2.1.4 TUjUAN AUt ... e 19
2.2 DefiniSi AUAITON .......evieiiiiiiiieeie e 20
2.2.1 Jenis-jenis AUIOr .........oieeeeveeeicee e 20
2.3 Kantor Akuntan PubliK .. ... ... e 22
2.4 Intelligence Quotient (IQ)/Kecerdasan Intelektual ...................... 24
2.4.1 Pengertian Kecerdasan Intelektual................cc..coooiiinninnnnn, 24
2.4.2 Indikator Kecerdasan Intelektual .........c.cccoooiiiieiinninnnnnen. 25
2.4.2.1 Kemampuan Memecahkan Masalah ...................... 25
2.4.2.2 Intelegensi Verbal .........ccoiiiiiieiieiiiineeceeeeeee 25
2.4.2.3 Intelegensi Praktis ...........ccooociviiiiiiiiiiiiiiiiiieeeeeeeeen 25
2.5 Emotional Quotient (EQ)/Kecerdasan Emosional ....................... 25
2.5.1 Pengertian Kecerdasan Emosional...............ccccceevvvvvviinnnnnn. 26
2.5.2 Indikator Kecerdasan Emosional ..................cccccvvviiiiininnnn. 27
2.5.2.1 Kesadaran Dill .........coooiiiiiiiiiiiiiiiiieieeeeeeeee e 27
2.5.2.2 Pengaturan Dill ..o 27
2.5.2.3 MOTIVASI.....uuuuiiiiiiiiiiiiiiiiee e 27
2.5. 2.4 EMPAL ..o 28
2.5.2.5 Kemampuan SosSial..........cccccoviiiiiiiiiiiiiiiiiiee 28
2.5.3 Mengembangkan Kecerdasan Emosional ............ccccc......... 28

Xi



2.5.3.1 Mengenali EMOoSi Difi.........cccoovvvviiiiiiiciiiiieieeeeeeee, 29

2.5.3.2 Mengelola EMOSi ......ccccooeeeiiiiiiiieccieee e 29

2.5.3.3 Memotivasi Dill .........ccooccuuiiiieiiiiiiiiiiee e 29

2.5.3.4 Mengenali Emosi Orang Lain ...............ccoevvvvevnnnnnns 29

2.5.3.5 Membina Hubungan dengan Orang Lain................ 30

2.6 Spiritual Quotient (SQ)/Kecerdasan Spiritual .............cc.ccoevvvnnee. 30
2.6.1 Pengertian Kecerdasan Spiritual ...............cccoeevvvviiiiieenneennn. 30
2.6.2 Indikator Kecerdasan Spiritual......oe.....cceeeeeeeieeeeeiiiiieeeiiiinn, 31
2.6.3 Manfaat Kecerdasan Spiritual ..............cccccvviiiiiiiii, 32

2.7 Self Efficacy/Kepercayaan Diri .......cccccoeeeeeiciiiiiiiiiiiiicceeeee e 32
2.7.1 Pengertian Kepercayaan Difl............ccoioivnmmmnnrieeeeeeeeeneeenn 32
2.7.2 Sumber-sumber Kepercayaan Difit........cccccvvrmreeeeeeeeeinnnnnn. 33
2.7.3 Dimensi Kepercayaan Dill ... coureeeeeeeeeeeeeaiseeeeeeeniininnnnns 34
2.8 Kinerja AUITON ......oovviiiiiiiiiiiiieieci e a e e ae e e e e 34
2.8.1 Dimensi Kepercayaan DIl ..............ceeeeeieiiniiiieieeaniiis 35
2.9 Penelitian Terdahulu ... ..o 36

BAB Il METODELOGI PENELITIAN

3.1 Metode Penelitian. ... 40
L L WaAKLU ...ttt e e e eaannee 40
3.1.2 Tempat Penelitian............cccociiiiiiiiiiiiiieeeeeeeeee e 40

3.2 Desain PeNelitiaN...........uuuuuiiiiiiiiiiiiiieeeeee e 40

3.3 Kerangka Penelitian ...............eeeeiiiiiiiiiieeeee 41

3.4 Hipotesis Penelitian..........ccccooveiiiiiiiiiiiieeee e 42

xii



3.5 Variabel Penelitian dan Skala Pengukuran ................cccccovvvvninn, 44

3.5.1 Variabel Penelitian ............cceeviieiiiiiiiiiieece e 44
3.5.1.1 Variabel Bebas (Independent Variable).................. 44
3.5.1.2 Variabel Terikat (Dependen Variable).................... 44
3.5.1.3 Operasional Variabel................ccccoovviiiiiiiii, 45
3.5.2 Skala Pengukuran...........ccccooiiiiiiiieiiiiicee e 46
3.6 Metode Pengumpulan Data.....oc.......ccooeeviiiiiieiiiiiiciiec e a7
3.7 JENIS DALA ...ttt i i i et it 49
3.8 Populasi dan Sampel .........cccoeeeiieeeeeiii i 49
SISNBPODUISSIYN. . Z0NEDZ Y SRR TN, ... ............... 49
SISN2-SAMIC k- . ////\\\. (SR v Syl N.................. 49
3.9 Metode dan AnaliSiS Data ... .. ..eeeeeeeistitleneeae e 50
3.9.1 Statistik DeSKriptif ....cccie oo e 50
3.9.2 ANAlISIS DAL@ ..ccoiiiiiiiiiiiee ettt 51
3.9.2. 3 Uji Validitas ....eeuuniieieee e 51
3.9.2.2 Uji Reliabilitas . ..ccivieeiiiiiiiiiiieiree e 52
3.9.3 Transformasi Data Ordinal ke Interval .............ccccccoceeeeen. 52
3.9.4 Uji ASUMSI KISIK ....evveniieiiieeeeeeeeeeeee e 53
3.9.4. 1 Uji NOrMAlitas .......cvveeeeiiiiiiieeeeeeiieeeeeeeeiiieee 53
3.9.4.2 Uji Multikolinearitas ..............eeeeeeeeiieiiiiiiieniinnnn, 53
3.9.4.3 Uji HeteroskedastiSitas..........ccoeeeeiieeeeeiiiiieeeiiiiiiinnnns 54
3.9.4.4 Uji Auto KOrelasi ............ueveeieiiiiiiiiiiiiiiiiis 54
3.9.5 Analisis KOrelasi ........coooiiiiiiiiiiiiiiiieeieeeeeeeeeee e 55

xiii



3.9.6 Analisis Regresi Linier Berganda .............cccccceeeeiiiieeeeeeenen, 56

3.9.7 Uji Koefisien DeterminasiR........cccooveveeveeeeeeneeennen, 57

3.9.8 Uji HIPOLESIS.....ccoiiieeeeeeeeeee e 57
3.9.8.1 Uji Regresi Parsial (Uji t)........cceeeeeviiviieeeiiiiiin, 57
3.9.8.2 Uji Regresi Parsial (Uji F).....ooooeeeeiviiiiein, 58

BAB IV ANALISA DATA DAN PEMBAHASAN

4.1 DeSKIiptif DAta.....eiuuuueieeeeeeee e i e e e e e e 59
4.1.1 Hasil'Kuesioner yang Disebar .....co......ooiiiiiiiiiiiieeeeeeeee, 59
4.1.2 Profil Responden Berdasarkan Jenis Kelamin ................... 61
4.1.3 Profil Responden Berdasarkan Usia .............ccc.ovvvvviiieennnn. 62
4.1.4 Profil Responden Berdasarkan Pendidikan........................ 62
4.1.5 Profil Responden Berdasarkan Jabatan............................... 63
4.1.6. Profil Responden Berdasarkan Lama Bekerja ................... 64

4.2 Pengujian Instrumen Penelitian...............oooooiiiiiiiiiiiiiiiiieceeeeee 65
4.2.1 UjJi VAlAITAS ...t 65
4.2.2°UJi REaDINTAS ........ oottt bttt tr e 70

4.3 Transformasi Data...........coooiiiiiiiiiiiiiiiiiiee e 74

4.4 Uji ASUMST KIASIK ... 74
4.4.1. Uji NOrMaAltas ........cuuvuemmmiiiiiiiiiiiieeeeeee e 74
4.4.2. Uji MUItIKOIONIEITAS ....evvvveiiiiiiieeeieiee e 76
4.4.3 Uji HeterokedastiSitas ...........cccccuvrvimiiiiiiiiiiiieieeeee e 77
4.4.4 Uji AULO KOTEIASI .....coeeiiiiiiiiiiieee ettt 78

4.5 ANAIISIS KOTEIASIH ....ccoiiiiiieiiiiieee e 80

Xiv



4.6 Analisis Regeresi Linear Berganda...............cccoeevvvevviiviiicieineeennn. 82

4.7 Koefisien DeterminasSi........c..uveveeiiiiiiiieiiee e 84
4.8 Uji HIPOLESIS....ccieeeeeeeeeieiiiee ettt e e e e e e e e e e e eaaanens 85
4.8.1 Pengujian Hipotesis Secara Parsial (Uji t) ..........ovvvvieeeennnn. 85
4.8.2 Pengujian Hipotesis Secara Simultan (Uji F) .................... 87
4.9 Interpretasi Hasil Penelitian ..............cccccciiiiiiiiiiciiiee, 89
4.10 Keterbatasan Penelitian ....... v oo 97

BAB V KESIMPULAN DAN SARAN

5.1 KEeSIMPUIAN «iiiiiiiiiiiiiiiiiiiiiiiias et e e e e e e e e e e eeeeeeenes 98
5. 2SIEIN ¢ AN~ RNy, SRR RN TR . .............. 99
DAFTAR PUSTAKA it L i ittt e raa et et eeeaanb s 100

DAFTAR RIWAYAT HIDUP

XV



DAFTAR TABEL

Halaman
Tabel 2.1 Penelitian Terdahulu ... 37
Tabel 3.1 Tabel Operasional Variabel ...............cccccoiiiiiiiiiiiii, 45
Tabel 3.2 Skala Pengukuran...........cccocoiiiiiiiiiiiicecin e 47
Tabel 4.1 Data Hasil Distribusi Penelitian...............cccccccovviiiiieennnnns 59
Tabel 4.2 Data Sampel Penelitian .............coceees e eeeeeeeeieeeeeceee e 60
Tabel 4.3 Profil Responden Berdasarkan Jenis Kelamin..................... 61
Tabel 4.4 Profil Responden Berdasarkan Usia ...........cccccoeeevvvveennnnnnne 62
Tabel 4.5 Profil Responden Berdasarkan Pendidikan ......................... 63
Tabel 4.6 Profil Responden Berdasarkan Jabatan .............................. 63
Tabel 4.7 Profil Responden Berdasarkan Masa Bekerja .................... 64
Tabel 4.8 Uji Validitas Variabal) (X1) .....occciiiimiiiiniiiiiiiiieeeeeeen, 66
Tabel 4.9 Uji Validitas VariabdtQ (X2) .....coooeeveiiiiiiiieiceeeeen. 67
Tabel 4.10 Uji ValiditaSQ (X3)  vveveveeeeeeeeeeeeeeeeeeeeeeesersseeseeeeens 68
Tabel 4.11 Uji Validitas SE (X4) ..ccoooreieeeeeeeiiiieee e eeeeeveennans 69
Tabel 4.12 Uji Validitas KA (Y oo 70
Tabel 4.13 Uji Reliabilitas Variab&® (X1) ........ccooeiiiiiiiiiiiiiieeeee, 71
Tabel 4.14 Uji Reliabilitas Variab&Q (X2) ......ccooeevvviiiiiiieiiiiiin, 71
Tabel 4.15 Uji Reliabilitas Variab8Q (X3) ....ccoooevviviiiiiiiiiiiiiie, 72

XVi



Tabel 4.16 Uji Reliabilitas Variab8E (X4) ....cccooeeeeeiieiiiiiiiiieeiiinns 73

Tabel 4.17 Uji Reliabilitas Variab®A (Y) ..o 73
Tabel 4.18 Uji One-Sample Kolmogorov-Smirnov Test .........cccc...... 75
Tabel 4.19 Uji CoefficienfaMultikolinieritas ..............ccccevvveeueennen.e. 76
Tabel 4.20 Uji Model SummatAuto Korelasi...........c.cocoeeeeeeeeenan. 79
Tabel 4.21 Uji Corellations Analisis Korelasi ............ccccoeeeeeeiiiiinnnnnnnn. 80
Tabel 4.22 Uji Coefficienfshnalisis Regresi Linear Berganda........... 82
Tabel 4:23 Uji Koefisien Determinasi TR......cc.viooeeeeettoeeeeeeeeeennn, 84
Tabel 4.24 Uji CoefficientlUji T......cocciviee s ieeeieeeeseree s e st eeree e 86
Tabel 4.25 ANOVAUJI F ..o/ e eeee e inaseasiesneeesnanseseeeneesnnas 88

XVii



DAFTAR GAMBAR

Halaman
Gambar 3.1 Kerangka Penelitian .............ccccoovvviviiiiiiiiiiei e 42
Gambar 4.1 Uji HeterokedastiSitas ...........cooovvvveeiiiiiiiiiiiiiie e 78

XViii



DAFTAR LAMPIRAN
Lampiran | Daftar Kantor Akuntan Publik di Wilayah Jakarta Selatan yang
Bersedia menjadi Responden Penelitian
Lampiran Il Surat Pengantar Riset Penelitian

Lampiran 11l Surat Keterangan-Riset Penelitian dari Kantor Akuntan Publik

Lampiran IV Daftar Riwayat Hidup

Xix





