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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis dan mengetahui sistem 

akuntansi dan pengendalian internal dari penjualan kredit, penagihan piutang dan 

penerimaan kas sudah sesuai atau tidak dengan sistem akuntansi dan pengendalian 

internal dengan menggunakan metode deskriptif dengan pendekatan kualitatif dan 

data penelitian ini diperoleh dari observasi, wawancara secara tertutup serta studi 

pustaka. 

Berdasarkan hasil penelitian yang telah dilakukan PT. Global Pharma 

Indonesia dilihat dari sisi: 1. Sistem Akuntansi Penjualan Kredit pada PT. Global 

Pharma Indonesia cukup sesuai dengan sistem akuntansi  yang menunjukkan hasil 

persentase sebanyak 68,18%. 2. Sistem Akuntansi Penagihan Piutang pada PT. 

Global Pharma Indonesia cukup sesuai dengan sistem akuntansi yang 

menunjukkan hasil persentase sebanyak 58,33%. 3. Sistem Akuntansi Penerimaan 

Kas pada PT. Global Pharma Indonesia cukup sesuai dengan sistem akuntansi 

penerimaan kas yang menunjukkan hasil persentase sebanyak 58,30%. 4. Sistem 

Akuntansi Penjualan Kredit pada PT.  Global Pharma Indonesia cukup sesuai 

dengan unsur-unsur pengendalian internal yang menunjukkan hasil persentase 

sebanyak 56,25%. 5. Sistem Akuntansi Penagihan Piutang pada PT. Global 

Pharma Indonesia cukup sesuai dengan unsur-unsur pengendalian internal yang 

menunjukkan hasil presentase sebanyak 57,14%. Dan 6. Sistem Akuntansi 

Penerimaan kas pada PT. Global Pharma Indonesia kurang sesuai dengan unsur-

unsur pengendalian internal yang menunjukkan hasil persentase sebanyak 50%. 

Hal ini terjadi karena penjualan secara kredit akan menimbulkan piutang bagi 

perusahaan, kemudian dari piutang tersebut dilakukan penagihan piutang untuk 

dikelola menjadi uang kas yang menjadi sumber pemasukan bagi perusahaan. 

Kata Kunci : Sistem Akuntansi, Pengendalian internal, penjualan kredit, penagihan 

piutang dan penerimaan kas.  
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ABSTRACT 

This study aimed to analyze and determine the accounting system and 

internal control of credit sales, collection of accounts receivable and cash receipts 

is in compliance or not with the accounting systems and internal controls by using 

descriptive method and qualitative research data was obtained from observation, 

interviews in private and literature review. 

Based on the research that has been done by PT. Global Pharma Indonesia 

viewed from the side: 1. Accounting System Credit Sales at PT. Global Pharma 

Indonesia is quite in accordance with the accounting system that shows the 

percentage as much as 68.18%. 2. Receivable Billing Accounting System at PT. 

Global Pharma Indonesia is quite in accordance with the accounting system that 

shows the percentage as much as 58.33%. 3. Cash Receipts Accounting System at 

PT. Global Pharma Indonesia is quite in accordance with the accounting system of 

cash receipts that show the percentage as much as 58.30%. 4. Accounting System 

Credit Sales at PT. Global Pharma Indonesia is quite in accordance with the 

elements of internal control which shows the percentage as much as 56.25%. 5. 

Billing Accounts Receivable Accounting System at PT. Global Pharma Indonesia 

is quite in accordance with the elements of internal control which shows the 

percentage results as much as 57.14%. And 6. Receipts Accounting System at PT. 

Global Pharma Indonesia less correspond to the elements of internal control 

which shows that the percentage of 50%. This happens because the credit sales 

will cause accounts for the company, and of the accounts receivable billing done 

to be converted into cash which is a source of revenue for the company. 

Keywords: accounting system, internal control, credit sales, collection of accounts 

receivable and cash receipts 
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