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ABSTRACT 

 

 
ANDRIAN HAMZAH. The role of employee engagement in mediating the influence of 

organizational culture and leadership style on employee performance at PT Pertamina Retail: 

Postgraduate Program. Satya Negara University of Indonesia. 2021. 

The purpose of this study is to analyze employee engagement in mediating the influence of 

organizational culture and leadership style on employee performance at PT. Pertamina Retail and to 

determine which variables have the most dominant influence. 

This research is a quantitative research, the sample in this study is 90 respondents. Data 

collection techniques using questionnaires and analysis used is Partial Least Square- Structural 

Equation Modeling (PLS-SEM) with the help of SmartPLS software version 3.3.3. 

The results of the evaluation of the structural model (Inner Model) showed that the R-square 

value of employee performance was 0.519, meaning that 51.9% of employee performance variables 

could be explained by the variables studied and the rest were explained by other variables not included 

in this study 

The results of the direct influence hypothesis test can be concluded that organizational 

culture and leadership style have a positive and significant effect on employee engagement. 

organizational culture and employee engagement have a positive and significant effect on employee 

performance. The results of the indirect effect test show that employee engagement partially mediates 

the influence of organizational culture on employee performance and fully mediates the influence of 

leadership style on employee performance. 

 

Keywords: Employee Performance, Employee Engagement, Leadership Style And Organizational 

Culture 
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ABSTRAK 

 

 
ANDRIAN HAMZAH. Peran employee engagement dalam memediasi pengaruh budaya 

organisasi dan gaya kepemimpinan terhadap kinerja karyawan di PT. Pertamina Retail: Program Pasca 

Sarjana. Universitas Satya Negara Indonesia. 2021 

Tujuan penelitian ini untuk menganalisa employee engagement dalam memediasi pengaruh 

budaya organisasi dan gaya kepemimpinan terhadap kinerja karyawan di PT Pertamina Retail dan 

untuk mengetahui variabel mana yang memiliki pengaruh paling dominan. 

Penelitian ini merupakan penelitian kuantitatif, sampel dalam penelitian ini sebanyak 90 

responden. Teknik pengumpulan data menggunakan kuesioner dan analisa yang digunakan adalah 

Partial Least Square- Structural Equation Modelling (PLS-SEM) dengan bantuan software SmartPLS 

versi 3.3.3. 

Hasil evaluasi model struktural (Inner Model) didapatkan nilai R-square kinerja karyawan 

yaitu sebesar 0,519, artinya 51,9% variabel kinerja karyawan dapat dijelaskan oleh variabel yang 

diteliti dan sisanya dijelaskan oleh variabel lain yang tidak dimasukkan dalam penelitian ini. 

Hasil uji hipotesis pengaruh langsung dapat disimpulkan bahwa budaya organisasi dan gaya 

kepemimpinan berpengaruh positif dan signifikan terhadap employee engagement. budaya organisasi 

dan employee engagement berpengaruh positif dan signifikan terhadap kinerja karyawan. Hasil uji 

pengaruh tidak langsung didapatkan bahawa employee engagement memediasi secara parsial 

pengaruh budaya organisasi terhadap kinerja karyawan dan memediasi secara penuh pengaruh gaya 

kepemimpinan terhadap kinerja karyawan. 

 

Kata Kunci : Kinerja Karyawan, Budaya Organisasi, Gaya Kepemimpinan dan Employee Engagement 
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