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ABSTRAK 

 Penelitian ini bertujuan untuk mengetahui pengaruh disiplin kerja, 

kepuasan kerja dan motivasi kerja. Penelitian ini menggunakan data primer yang 
diperoleh dengan menyebar kuesioner kepada karyawan yang bekerja di PT. Dipa  
Pharmalab Intersains. Pengambilan sampel dilakukan dengan metode sampel 

jenuh, sampel untuk penelitian ini berjumlah 50 orang, metode analisis yang 
digunakan adalah Regresi Linear Berganda. Penelitian ini juga menguji data 

dengan menggunakan Uji Validitas, Uji Reliabilitas, Uji Normalitas, Uji 
Heteroskedastisitas, Uji Multikolonieritas, Uji Autokorelasi, Uji Parsial, Uji 
Simultan dan Uji Koefisien Determinasi. 

 Berdasarkan data yang dikumpulkan pada PT. Dipa Pharmalab Intersains 
pada penelitian ini, menunjukkan bahwa disiplin kerja berpengaruh sebesar 18,3% 
terhadap produktivitas karyawan, kepuasan kerja berpengaruh sebesar 17,5% 

terhadap  produktivitas karyawan dan motivasi kerja berpengaruh sebesar 39,5% 
terhadap produktivitas karyawan. Variabel yang paling dominan berpengaruh 

dalam penelitian ini adalah pengaruh motivasi kerja terhadap produktivitas kerja 
karyawan yang mencapai 39,5%. Selain itu, disiplin kerja, kepuasan kerja dan 
motivasi kerja berpengaruh secara simultan sebesar 86% terhadap produktivitas 

kerja karyawan. 

Kata kunci : disiplin kerja, kepuasan kerja, motivasi kerja , produktivitas 
karyawan. 
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ABSTRACT 

This study aims to determine the effect of work discipline, job satisfaction 

and motivation. This study uses primary data obtained by distributing 
questionnaires to employees working in PT. Dipa Pharmalabs Intersains. 
Sampling was conducted using saturated sample, the sample for this study was 50 

people, the analysis method used is multiple linear regression. The study also 
examined the data using the Test Validity, reliability test, Normality Test, 

Heteroskidastity test, multicoloniarity test, autocorrelation test, Partial Test, 
Simultaneous test and Coefficient of Determination test. 

Based on data collected on PT. Dipa Pharmalabs Intersains in this study, 

suggesting that the labor discipline effect of 18.3% on employee productivity, job 
satisfaction affects 17.5% on employee productivity and motivation at 39.5% 
effect on employee productivity. The most dominant variable in this study was the 

effect of work motivation on employee productivity, which reached 39.5%. In 
addition, work discipline, job satisfaction and work motivation influence 

simultaneously by 86% on employee productivity. 

Keywords: work discipline, job satisfaction, work motivation, productivity of 
employees. 

  



11 
 

DAFTAR ISI 

                                                                                                                Halaman 

Pengesahan Pembimbing Skripsi ................................................................. i 

Kata Pengantar  .......................................................................................... ii 

Abstrak ..................................................................................................... iii 

Daftar isi ........................................................................................................iv 

Daftar Tabel................................................................................................ v 

Daftar Gambar............................................................................................ vi 

Daftar Lampiran .......................................................................................... vii 

BAB I PENDAHULUAN 

1.1 Latar Belakang ...................................................................... 1 

1.2 Identifikasi Masalah.................................................................. 8 

1.3 Perumusan Masalah .................................................................. 8 

1.4 Pembatasan Masalah................................................................ 9 

1.5 Tujuan penelitian................................................................... 10 

1.6 Manfaat Penelitian................................................................. 11 

BAB II LANDASAN TEORI 

2.1 Produktivitas Kerja 

2.1.1 Definisi Produktivitas Kerja.... .................................... 12 

2.1.2    Faktor yang Mempengaruhi Produktivitas.................. 13 

2.1.3    Peningkatan Produktivitas.......................................... 14 

2.1.4 Indikator Produktivitas............................................ 16 

2.2 Disiplin Kerja 

2.2.1 Pengertian Disiplin Kerja........................................... 17 

2.2.2 Macam-Macam Disiplin Kerja.................................. 18 

2.2.3 Pendekatan Disiplin kerja........................................... 19 

2.2.4 Pelaksanaan Sanksi Pelanggaran Disiplin................. 20 

2.2.5 Indikator-Indikator Kedisiplinan.................................. 22 

2.3 Kepuasan Kerja 

2.3.1 Definisi Kepuasan Kerja.............................................. 23 



12 
 

2.3.2 Teori Kepuasan Kerja.................................................. 25 

2.3.3 Variabel Kepuasan Kerja......................................... 27 

2.3.4 Sebab-Sebab Kepuasan Kerja................................... 28 

2.4 Motivasi Kerja 

2.4.1 Definisi Motivasi Kerja............................................... 29 

2.4.2 Teori Proses Motivasi................................................. 31 

2.4.3 Teori Motivasi.......................................................... 32 

2.4.4 Unsur-Unsur Motivasi.................................................. 37 

2.4.5 Indikator-Indikator Motivasi Kerja.............................. 38 

2.5 Penelitian terdahulu............................................................ 39 

2.6 Hubungan Pengaruh Variabel (X) Terhadap Variabel (Y)...41 

2.7 Kerangka Berpikir............................................................ 44 

2.8 Hipotesis Penelitian.......................................................... 45 

 

BAB III METODOLOGI PENELITIAN 

3.1 Gambaran umum Perusahaan 

3.1.1 Sejarah Perusahaan.................................................... 47 

3.1.2 Visi dan Misi............................................................. 48 

3.1.3 Stuktur Organisasi........................................................ 49 

3.2 Waktu dan tempat penelitian............................................... 50 

3.3 Desain penelitian .............................................................. 50 

3.4 Hipotesis Statistik................................................................ 51 

3.5 Vaiabel dan skala pengukuran 

3.5.1 Variabel..................................................................... 52 

3.5.2 Definisi Operasional Variabel dan Skala 

Pengukuran........................................................ 53 

3.5.3 Skala Pengukuran.................................................... 55 

3.6 Metode pengumpulan data................................................... 56 

3.7 Jenis Data........................................................................ 57 

3.8 Populasi dan Sampel 



13 
 

3.8.1 Populasi.................................................................... 58 

3.8.2 Sampel...................................................................... 59 

3.9 Metode analisis data 

3.9.1 Analisis Instrument Penelitian.................................. 60 

3.10  Uji Asumsi klasik  

3.10.1 Uji Normalitas............................................................. 61 

3.10.2 Uji Heteroskedastisitas............................................... 62 

3.10.3 Uji Multikolonieritas................................................... 62 

3.10.4 Uji Autokorelasi.......................................................... 63 

3.11 Uji Hipotesis  

3.11.1 Uji t (Parsial) ............................................................ 64 

3.11.2 Uji F (Simultan)......................................................... 64 

3.11.3 Uji Regresi Linear Berganda..................................... 65 

3.11.4 Koefisien Determinasi............................................... 66 

BAB IV ANALISIS DAN PEMBAHASAN 

4.1 Penyajian dan analisis data .................................................. 67 

4.2 Pembahasan.......................................................................... 84 

BAB V KESIMPULAN DAN SARAN 

5.1 Kesimpulan ........................................................................ 88 

5.2 Saran...................................................................................   89 

DAFTAR PUSTAKA.................................................................................... 91 

  



14 
 

DAFTAR TABEL 

 

Tabel             Halaman 

2.1 Penelitian terdahulu yang relevan .................................................. 39 

3.1 Operasional Variabel dan Indikator ............................................... 54 

3.2 Skala pengukuran ........................................................................... 57 

4.1 Data responden berdasarkan usia ................................................... 68 

4.2 Data responden berdasarkan jenis kelamin .................................... 69 

4.3 Data responden berdasarkan pendidikan ........................................ 70 

4.4 Data responden berdasarkan lama bekerja ..................................... 71 

4.5 Hasil Uji Reliabilitas ...................................................................... 74 

4.6 Hasil Uji Multikoliniearitas .............................................................78 

4.7 Hasil Uji Autokorelasi .................................................................... 78 

4.8 Hasil Uji t (Parsial) ......................................................................... 80 

4.9 Hasil Uji F (Simultan)..................................................................... 81 

4.10 Hasil Uji Koefisien Regresi Linier Berganda ............................... 82 

4.11   Hasil Analisis Determinasi ............................................................ 84  



15 
 

DAFTAR GAMBAR 

 

Gambar        Halaman 

2.1 Kerangka Berfikir Teoritis ............................................................. 45 

3.1 Struktur Organisasi ........................................................................ 50 

4.1 Data Responden Berdasarkan Usia................................................. 69 

4.2 Data Responden Berdasarkan Jenis Kelamin ................................ 70 

4.3 Data Responden Berdasarkan Pendidikan ..................................... 71 

4.4 Data Responden Berdasarkan Lama Bekerja ................................. 72 

4.6 Hasil Uji Normalitas Histogram ..................................................... 75 

4.6 Hasil Uji Normalitas  P-Plot............................................................ 76 

4.7 Hasil Uji Heteroskedastisitas .......................................................... 77 

4.8 Pembagian Hasil Daerah Durbin Watson........................................ 79 

  



16 
 

DAFTAR LAMPIRAN 

Lampiran I 

Kuesioner............................................................................................................94 

Lampiran II Tabulasi Jawaban Kuesioner 

1. Tabulasi Jawaban Kuesioner Variabel Disiplin Kerja...........101 

 

2. Tabulasi Jawaban Kuesioner Variabel Kepuasan Kerja.........103 

 

3. Tabulasi Jawaban Kuesioner Variabel Motivasi Kerja..........105 

 

4. Tabulasi Jawaban Kuesioner Variabel Produktivitas.............107 

 

Lampiran III Output SPSS Hasil Uji Validitas Product Moment (Correlation) 

1. Output SPSS Hasil Uji Validitas Variabel Disiplin Kerja..... 110 

 

2. Output SPSS Hasil Uji Validitas Variabel Kepuasan Kerja...111 

 

3. Output SPSS Hasil Uji Validitas Variabel Motivasi Kerja....112 

 

4. Output SPSS Hasil Uji Validitas Variabel Produktivitas…...115 

Lampiran IV Hasil Uji Validitas 

1. Uji Validitas Variabel Disiplin Kerja.....................................116 

 

2. Uji Validitas Variabel Kepuasan Kerja..................................117 

 

3. Uji Validitas Variabel Motivasi Kerja...................................118 

 

4. Uji Validitas Variabel Produktivitas......................................120 

 

Lampiran V Output SPSS Hasil Uji Reliabilitas 

1. Output SPSS Hasil Uji Reliabilitas Disiplin Kerja................121 

 

2. Output SPSS Hasil Uji Reliabilitas Kepuasan Kerja.............122 

 

3. Output SPSS Hasil Uji Reliabilitas Motivasi Kerja...............123 

 



17 
 

 

4. Output SPSS Hasil Uji Reliabilitas Produktivitas.............124 

Lampiran VI 

1. Tabel Distribusi F.............................................................. 126 

 

2. Tabel Distribusi t............................................................... 132 

 

3. Tabel Distribusi DW.......................................................... 138 

 

4. Tabel Distribusi r............................................................... 151 

  




