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ABSTRAK

Fluktuasi penggunaan telemedicine dapat menjadi acuan untuk terus
mengembangkan pelayanan kesehatan jarak jauh. Kepuasaan pasien menjadi
standar utama dalam keberhasilan penggunaan telemedicine. Oleh sebab itu
penelitian ini bertujuan untuk mengetahui pengaruh analisis pengaruh kualitas
pelayanan, biaya, dan sistem telemedicine terhadap kepuasan pasien di salah satu
Rumah Sakit Jakarta Selatan. Metode penelitian yang digunakan yaitu desain
penelitian kausal. Populasi penelitianspasien di salah satu Rumah Sakit Jakarta
Selatan yang menggunakan pelayanan telemedicine. Jumlah sampel 100 responden
menggunakan teknik non probability sampling..dengan sampling incidental.
Instumen penelitian‘menggunakan kuesioner dengan pengukuran Skala Likert.
Analisis data yang digunakan regresi linear berganda.

Hasilpenelitian menunjukan bahwa secara simultan terdapat pengaruh yang
signifikan‘antara variabel analisis pengaruh kualitas pelayanan (X:), Biaya (Xz),
dan sistem telemedicine (X3) terhadap kepuasan pasien (Y) di salah satu rumah sakit
Jakarta Selatan. Secara Parsial Analisis Pengaruh Kualitas Pelayanan berpengaruh
signifikan terhadap kepuasan pasien di salah satu rumah sakit jakarta Selatan.
Sedangkan biaya dan sistem telemedicine tidak berpengaruh signifikan terhadap
kepuasan pasien di salah satu rumah sakit jakarta Selatan.

Kata kunci : Biaya, Kepuasan pasien, Analisis pengaruh kualitas pelayanan,
sistem telemedicine.



ABSTRACT

The fluctuations in the telemedicine use can be a used as a reference in further
developing remote health services. Patient satisfaction is the main standard in the
successful use of telemedicine. Therefore, this study aimed at determining the
influence of online service quality, costs, and the telemedicine system on patient
satisfaction at one of hospitals in South Jakarta. The research method employed a
causal research design. The study population included patients at one of hospitals
in South Jakarta who used telemedieine.services with 100 respondents as samples
by wusing non-probability .sampling technique with incidental sampling.
Additionally, the researcher used a questionnaire with a Likert Scale measurement
as the instrument.and used multiple linear regression as the data analysis
technique.

The results have shown that there was a significant influence simultaneously
between the online service quality variables (X1), costs (X2), and the telemedicine
system'(X3) on patient satisfaction (Y) in one of hospitals int South Jakarta. The
quality of online services had a significant effect on patient satisfaction partially in
one of hospitals in South Jakarta. Meanwhile, the costs and the telemedicine system
had no significant effect on patient satisfaction in one of hospitals in South Jakarta.

Keywords: Cost, Patient Satisfaction, Online Service Quality, Telemedicine System.
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