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ABSTRACT 

This study aims to analyze the effect of tax awareness, understanding, and 

service quality on compliance with paying individual taxpayer taxes at KPP 

Pratama Jakarta Kebayoran Lama. The subject of this study is an Individual 

Taxpayer registered at the Jakarta Kebayoran Lama Pratama Tax Service Office. 

The subject of this study is an Individual Taxpayer registered at the Jakarta 

Kebayoran Lama Pratama Tax Service Office. The type of data used is primary 

data or research data obtained directly from the original source to answer 

questionnaires through google forms as many as 100 respondents. The results of 

this study show that all variables, namely taxpayer awareness, understanding of 

taxation and service quality, have a significant effect both partially and 

simultaneously on compliance with paying taxes for individual taxpayers registered 

with KPP Pratama Jakarta Kebayoran Lama. 

Keywords: Taxpayer Awareness, Understanding Taxation, Quality Service,  

       compliance paying taxes.  
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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh kesadaran, 

pemahaman perpajakan, dan kualitas layanan terhadap kepatuhan membayar pajak 

wajib pajak orang pribadi pada KPP Pratama Jakarta Kebayoran Lama. Subjek 

penelitian ini adalah Wajib Pajak Orang Pribadi yang terdaftar pada Kantor 

Pelayanan Pajak Pratama Jakarta Kebayoran Lama. Jenis data yang digunakan 

adalah data primer atau data penelitian yang diperoleh secara langsung dari sumber 

asli untuk menjawab kuesioner melalui google form sebanyak 100 responden. Hasil 

penelitian ini menunjukan seluruh variabel yaitu kesadaran wajib pajak, 

pemahaman perpajakan dan kualitas layanan berpengaruh secara signifikan baik 

secara parsial maupun simultan terhadap kepatuhan membayar pajak wajib pajak 

orang pribadi yang terdaftar pada KPP Pratama Jakarta Kebayoran Lama.  

 

Kata Kunci : Kesadaran Wajib Pajak, Pemahaman Perpajakan, Kualitas  

  Layanan, Kepatuhan Membayar Pajak. 

  



ix 
 

DAFTAR ISI 

 

SURAT PERNYATAAN KARYA SENDIRI ................................................................ i 

LEMBAR PENGESAHAN SKRIPSI ............................................................................ ii 

LEMBAR PENGESAHAN PENGUJI ......................................................................... iii 

KATA PENGANTAR................................................................................................... iv 

ABSTRACT ................................................................................................................. vii 

ABSTRAK .................................................................................................................. viii 

DAFTAR ISI ................................................................................................................. ix 

DAFTAR TABEL ....................................................................................................... xiv 

DAFTAR GAMBAR .................................................................................................. xvi 

DAFTAR LAMPIRAN .............................................................................................. xvii 

BAB I  PENDAHULUAN ............................................................................................. 1 

1.1 Latar Belakang Penelitian .................................................................................. 1 

1.2 Perumusan Masalah ............................................................................................ 5 

1.3 Tujuan dan Kegunaan Penelitian ........................................................................ 6 

1.3.1 Tujuan Penelitian .................................................................................... 6 

1.3.2 Kegunaan Penelitian ............................................................................... 7 

BAB II  LANDASAN TEORI ....................................................................................... 9 



x 
 

2.1 Perpajakan Di Indonesia ..................................................................................... 9 

2.1.1 Pengertian Pajak ..................................................................................... 9 

2.1.2 Fungsi Pajak ......................................................................................... 10 

2.1.3 Jenis Pajak ............................................................................................ 11 

2.1.4 Sistem Pemungutan Pajak .................................................................... 13 

2.1.5 Syarat Pemungutan Pajak ..................................................................... 14 

2.1.6 Asas Pemungutan Pajak........................................................................ 16 

2.2 Kesadaran Wajib Pajak .................................................................................... 16 

2.2.1 Pengertian Kesadaran Wajib Pajak....................................................... 16 

2.2.2 Faktor Yang Mempengaruhi Kesadaran Wajib Pajak .......................... 17 

2.2.3 Indikator Kesadaran Wajib Pajak ......................................................... 18 

2.3 Pemahaman Perpajakan .................................................................................... 19 

2.3.1 Pengertian Pemahaman Perpajakan ...................................................... 19 

2.3.2 Faktor Yang Mempengaruhi Pemahaman Perpajakan ......................... 20 

2.3.3 Indikator Pemahaman Perpajakan ........................................................ 22 

2.4 Kualitas Layanan .............................................................................................. 22 

2.4.1 Pengertian Kualitas Layanan Pajak ...................................................... 22 

2.4.2 Indikator Kualitas Layanan Pajak......................................................... 23 

2.5 Kepatuhan Membayar Pajak ............................................................................ 24 

2.5.1 Pengertian Kepatuhan Membayar Pajak............................................... 24 



xi 
 

2.5.2 Faktor – Faktor Kepatuhan Membayar Pajak ....................................... 26 

2.5.3 Macam – Macam Kepatuhan Membayar Pajak .................................... 28 

2.5.4 Indikator Kepatuhan Membayar Pajak ................................................. 29 

2.6 Pengaruh Antar Variabel Penelitian ................................................................. 29 

2.6.1 Pengaruh Kesadaran Membayar Pajak Terhadap Kepatuhan Membayar 

Pajak 29 

2.6.2 Pengaruh Pemahaman Perpajakan Terhadap Kepatuhan Membayar Pajak 

30 

2.6.3 Pengaruh Kualitas Layanan Terhadap Kepatuhan Membayar Pajak ... 31 

2.7 Penelitian Terdahulu......................................................................................... 32 

BAB III  METODOLOGI PENELITIAN .................................................................... 35 

3.1 Waktu dan Tempat Penelitian .......................................................................... 35 

3.2 Desain Penelitian .............................................................................................. 35 

3.3 Hipotesis Penelitian .......................................................................................... 37 

3.4 Variabel dan Skala Pengukuran ....................................................................... 38 

3.4.1 Operasional Variabel Penelitian ........................................................... 39 

3.4.2 Skala Pengukuran ................................................................................. 41 

3.5 Metode Pengumpulan Data .............................................................................. 42 

3.5.1 Pengumpulan Data ................................................................................ 42 

3.5.2 Teknik Pengumpulan Data ................................................................... 43 



xii 
 

3.6 Jenis Data ......................................................................................................... 44 

3.7 Populasi dan Sampel ........................................................................................ 44 

3.7.1 Populasi ................................................................................................ 44 

3.7.2 Sampel .................................................................................................. 44 

3.8 Metode dan Analisis Data ................................................................................ 46 

3.8.1 Analisa Statistik Deskriptif ................................................................... 46 

3.8.2 Pengujian Instrumen Penelitian ............................................................ 47 

3.8.3 Uji Asumsi Klasik ................................................................................ 49 

3.9 Analisis Hasil Penelitian .................................................................................. 51 

3.9.1 Uji Hipotesis ......................................................................................... 51 

3.9.2 Analisis Regresi Linear Berganda ........................................................ 53 

3.9.3 Koefisien Determinasi (R2) .................................................................. 54 

BAB IV ANALISIS HASIL DAN PEMBAHASAN .................................................. 55 

4.1 Penyajian Data .................................................................................................. 55 

4.1.1 Responden Berdasarkan Jenis Kelamin ................................................ 57 

4.1.2 Responden Berdasarkan Usia ............................................................... 58 

4.1.3 Responden Berdasarkan Pendidikan Terakhir ...................................... 59 

4.1.4 Responden Berdasarkan Jenis Pekerjaan .............................................. 60 

4.2 Hasil Uji Analisis Data Penelitian .................................................................... 61 

4.2.1 Hasil Uji Statistik Deskriptif ................................................................ 61 



xiii 
 

4.3 Hasil Uji Instrumen Penelitian ......................................................................... 62 

4.3.1 Uji Validitas Data ................................................................................. 62 

4.3.2 Uji Realibilitas ...................................................................................... 65 

4.4 Uji Asumsi Klasik ............................................................................................ 67 

4.4.1 Uji Normalitas ...................................................................................... 67 

4.4.2 Uji Multikolinearitas............................................................................. 68 

4.4.3 Uji Heteroskedastisitas ......................................................................... 69 

4.4.4 Uji Autokorelasi ................................................................................... 70 

4.5 Uji Hipotesis ..................................................................................................... 71 

4.5.2 Uji t (Uji Parsial) .................................................................................. 72 

4.6 Analisis Regresi Linear Berganda .................................................................... 73 

4.7 Koefisien Determinasi ...................................................................................... 74 

4.8 Analisa dan Interpretasi Hasil .......................................................................... 75 

BAB V KESIMPULAN DAN SARAN ....................................................................... 78 

5.1 Kesimpulan ....................................................................................................... 78 

5.2 Saran ................................................................................................................. 79 

DAFTAR PUSTAKA .................................................................................................. 80 

 

  



xiv 
 

DAFTAR TABEL 

Tabel 2. 1  Penelitian Terdahulu ........................................................................ 32 

Tabel 3. 1  Operasional Variabel………………………………………………….. 40 

Tabel 3. 2  Distribusi Skor .................................................................................. 42 

Tabel 3. 3  Tingkat Reliabilitas .......................................................................... 48 

Tabel 4. 1  Deskripsi Kuesioner…………………………………………………… 56 

Tabel 4. 2  Hasil Deskriptif Statistik Variabel .................................................. 61 

Tabel 4. 3  Hasil Uji Validitas Kesadaran ......................................................... 63 

Tabel 4. 4  Hasil Uji Validitas Variabel Pemahaman Perpajakan ................. 63 

Tabel 4. 5  Hasil Uji Validitas Variabel Kualitas Layanan ............................. 64 

Tabel 4. 6  Hasil Uji Validitas Variabel Kepatuhan Membayar Pajak.......... 65 

Tabel 4. 7  Hasil Uji Reliabilitas Kuesioner Data Penelitian .......................... 66 

Tabel 4. 8  Hasil Uji Normalitas ......................................................................... 67 

Tabel 4. 9  Hasil Uji Multikolinearitas .............................................................. 68 

Tabel 4. 10  Hasil Uji Heteroskedastisitas ......................................................... 70 

Tabel 4. 11  Hasil Uji Autokorelasi .................................................................... 71 



xv 
 

Tabel 4. 12  Hasil Uji Simultan (Uji F) .............................................................. 71 

Tabel 4. 13  Hasil Uji Parsial (Uji t) .................................................................. 72 

Tabel 4. 14  Hasil Uji Regresi Linier Berganda................................................ 73 

Tabel 4. 15  Hasil Koefisien Determinasi .......................................................... 74 

 

  



xvi 
 

DAFTAR GAMBAR 

Gambar 3. 1 Model Kerangka Pemikiran ........................................................ 36 

Gambar 4. 1 Responden Berdasarkan Jenis Kelamin………………………… 57 

Gambar 4. 2 Responden Berdasarkan Usia ...................................................... 58 

Gambar 4. 3 Responden Berdasarkan Pendidikan Terakhir ......................... 59 

Gambar 4. 4 Responden Berdasarkan Jenis Pekerjaan .................................. 60 

 

  

 

  



xvii 
 

DAFTAR LAMPIRAN 

Lampiran 1 : Surat Permohonan Riset Dari Kampus ..................................... 82 

Lampiran 2 : Surat Persetujuan Izin Riset....................................................... 83 

Lampiran 3 : Hasil Output Uji Validitas .......................................................... 85 

Lampiran 4 : Hasil Output Uji Realibilitas ...................................................... 86 

Lampiran 5 : Daftar Riwayat Hidup ................................................................. 87 

 

  




