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ABSTRACT 
 

In 2015-2018 DKI Jakarta became the highest rank of PAD in Indonesia, 

although DKI Jakarta in the future will no longer be State Capital, Jakarta will 

remain a business center and tourism city, so that prospect of  hotel business in the 

future is considered to have good potential, However in 2020 there was a covid-19 

pandemic that affected business sector including the hotel business sector. 

Purpose of this study is to see how much growth rate and contribution of 

hotel tax to local taxes during pre-covid-19 era, covid-19 period, and new normal 

era. Using descriptive analysis methods, quantitative approaches, documentation 

data collection methods and time series data. This study used the population of all 

hotel tax revenues in DKI Jakarta with sample of 3 to 5 diamond star hotel tax 

revenue. This research was conducted in Bapenda DKI Jakarta. 

Growth rate of hotel tax in pre-covid-19 era was 3.79%, during covid-19 

period decreased by 61.19%, there was an increase during covid-19 period in 2021 

by 39.54% and continued to increase during new normal period of 51.64%. 

Average contribution of hotel tax revenue to local taxes was 2.88%, pre-covid-19 

era in 2019 contributed 3.60%. Covid-19 period in 2020 decreased by 1.76%, 

Covid-19 period in 2021 increased by 2.27%, and  new normal era in 2022 

increased by 3.07%. Decrease and increase were influenced by PSBB & PPKM 

regulations, total of additions and decreases in hotel tax objects, room occupancy 

rates, and total of tourist visits and business interests in DKI Jakarta. 

 

Keywords: Covid-19, Contribution, Growth Rate, Hotel Tax, Jakarta, Local Tax, 

New Normal. 
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ABSTRAK 
 

Pada Tahun 2015-2018 DKI Jakarta menjadi peringkat pertama dengan 

jumlah PAD tertinggi di Indonesia, meskipun DKI Jakarta kedepannya tidak akan 

lagi menjadi Ibukota Negara tetapi Jakarta akan tetap menjadi pusat bisnis dan kota 

pariwisata sehingga prospek bisnis perhotelan kedepanya dinilai memiliki potensi 

yang baik, akan tetapi pada tahun 2020 terjadi pandemi covid-19 yang 

mempengaruhi sektor usaha termasuk sektor usaha perhotelan.  

Tujuan dari penelitian ini untuk melihat seberapa besar laju pertumbuhan 

dan kontribusi pajak hotel terhadap pajak daerah selama era pra covid-19, masa 

covid-19, dan era new normal. Menggunakan metode analisis deskriptif pendekatan 

kuantitatif, metode pengumpulan data dokumentasi dan data time series. Penelitian 

ini menggunakan populasi seluruh penerimaan pajak hotel di wilayah DKI Jakarta 

dan sample penerimaan pajak hotel bintang 3 sampai 5 berlian. Penelitian ini 

dilakukan di Bapenda DKI Jakarta.  

Laju pertumbuhan pajak hotel era pra covid-19 sebesar 3,79% kemudian 

pada masa covid-19 menurun sebesar 61,19%, terjadi peningkatan pada masa 

covid-19 tahun 2021 sebesar 39,54% dan terus meningkat pada masa new normal 

sebesar 57,64%. Rata-rata kontribusi pendapatan pajak hotel terhadap pajak daerah 

sebesar 2.88%, Era pra covid-19 tahun 2019 menyumbang sebesar 3,60%. Masa 

covid-19 tahun 2020 menurun sebesar 1,76%, masa covid-19 tahun 2021 naik 

sebesar 2,27%, dan era new normal tahun 2022 naik sebesar 3,07%. Penurunan dan 

kenaikan tersebut dipengaruhi aturan PSBB & PPKM, Jumlah penambahan dan 

penurunan objek pajak hotel, tingkat hunian kamar, dan jumlah kunjungan 

wisatawan dan kepentingan bisnis di wilayah DKI Jakarta. 

 

 

Kata Kunci : Covid-19, Kontribusi, Laju Pertumbuhan, Pajak hotel, Jakarta, Pajak 

Daerah, New Normal. 

 

 

 

 

 


