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ABSTRAK 

 

Kondisi pada PT.Plaza Toyota Green Garden saat ini adalah ruangan-ruangan 

pemisah yang berkaca antara area showroom, area service advisor dan area 

maintenance, lingkungan kerja yang padat dari hari senin sampai sabtu yang rata-

rata customer datang ke bengkel perhari sampai 40 customer dan ditambah 

karyawan kurang lebih ada 100 karyawan dan dilakukan pengisian kuesioner 

tentang evaluasi kinerja jaringan nirkabelnya serta area untuk maintenance yang 

sangat luas, dari kondisi perusahaan yang seperti itu dapat menimbulkan masalah 

yaitu penggunaan sinyal WiFi yang cukup tinggi sehingga pengguna mengeluhkan 

kecepatan jaringan internet yang lambat dan belum adanya router untuk 

pembagian manajemen bandwidth diperusahaan.METODE QUALITY OF 

SERVICE (QOS) Setelah terdapat permasalahan di kinerja jaringan nirkabel yang 

terdapat di PT.Plaza Toyota Green Garden, dilakukannya pengumpulan data 

seperti analisa kebutuhan, topologi dan konfigurasi yang bertujuan untuk 

menentukan hasil dari kinerja jaringan nirkabel di PT.Plaza Toyota Green 

Garden.Hasil dari pengukuran dengan parameter Quality of Service (Qos) seperti 

Delay, Packet Loss, Jitter dan Throughput di PT.Plaza Toyota Green Garden 

terdapat perubahan yang sangat signifikan sesudah adanya router bandwidhth, 

sehingga kinerja jaringan nirkabelnya menjadi lebih efektif bagi pengguna. 

Kata Kunci : Kinerja, Analisis, Jaringan Nirkabel, Quality of Service. 
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ABSTRACK 

 

The current conditions at PT. Plaza Toyota Green Garden are mirrored dividing 

rooms between the showroom area, service advisor area and maintenance area, a 

busy work environment from Monday to Saturday where on average up to 40 

customers come to the workshop per day and plus approximately 100 employees 

and filling out a questionnaire regarding the evaluation of the performance of the 

wireless network as well as the area for maintenance which is very large, the 

condition of the company like that can cause problems, namely the use of a WiFi 

signal which is quite high so that users complain about the internet network speed 

being slow and not yet available. there is a router for distributing bandwidth 

management in the company. QUALITY OF SERVICE (QOS) METHOD After 

there were problems in the performance of the wireless network at PT. Plaza 

Toyota Green Garden, data collection was carried out such as needs analysis, 

topology and configuration with the aim of determining the results of network 

performance wireless at PT. Plaza Toyota Green Garden. The results of 

measurements using Quality of Service (Qos) parameters such as Delay, Packet 

Loss, Jitter and Throughput at PT. Plaza Toyota Green Garden, there are very 

significant changes after the introduction of router bandwidth, so that the 

performance of the wireless network to be more effective for users. 

Keywords : Performance, Analysis, Wireless Network, Quality of Service. 

 


