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ABSTRAK 

 Penelitian ini membahas tentang peran Humas Lembaga Penyiaran Publik 

TVRI dalam meningkatkan citra TVRI. Tujuan penelitian untuk mengetahui peran 

Humas Lembaga Penyiaran Publik TVRI dalam meningkatkan citra TVRI, 

kegiatan-kegiatan yang telah dilakukan Humas Lembaga Penyiaran Publik TVRI 

dalam meningkatkan citra TVRI, tantangan dan kendala yang dihadapi oleh Humas 

Lembaga Penyiaran Publik TVRI dalam meningkatkan citra TVRI. 

Penelitian ini menggunakan teori Peran sebagai kerangka deskriptif dan 

evaluatif terhadap tindakan dan kegiatan Humas Lembaga Penyiaran Publik TVRI. 

Kegiatan Humas dilukiskan dalam konteks posisi sosial yang Humas miliki di 

TVRI sebagai Lembaga Penyiaran. Posisi ini ditentukan oleh beberapa aspek sosial 

termasuk norma, tuntutan, dan tata aturan yang ada di lingkungan TVRI. Posisi 

Humas juga ditentukan oleh peran yang dijalankan orang lain pada posisi serupa 

pada kapasitas yang mereka miliki sebagai individu dalam posisi tersebut. 

Penelitian bersifat deskriptif kualitatif, data diperoleh dari observasi dan 

wawancara mendalam kepada key informant yaitu Humas TVRI dan 3 informant 

yaitu karyawan TVRI. Pengumpulan data juga memanfaatkan beberapa sumber 

internet dan kepustakaan. 

Hasil penelitian diperoleh data bahwa peran Humas Lembaga Penyiaran 

Publik TVRI adalah menyampaikan citra TVRI kepada masyarakat luas, dan 

menyelaraskan kebijakan direksi dengan antar bagian di dalam TVRI agar satu 

jalur. Kegiatan Humas Lembaga Penyiaran Publik TVRI dalam meningkatkan citra 

TVRI meliputi kegiatan internal dan eksternal, melalui event-event, mengadakan 

kegiatan olahraga. Kegiatan eksternal membuat press release, dan mengadakan pres 

konferens dengan pihak media. Tantangan dan kendala yang dihadapi oleh Humas 

Lembaga Penyiaran Publik TVRI dalam meningkatkan citra petama mengubah citra 

TVRI itu sendiri. Kendala yang berkaitan dengan dana, mengubah cara pandang 

karyawan mengenai TVRI, karena tidak semua karyawan setuju dengan perubahan 

di dalam lingkungan TVRI itu sendiri. 

 

Kata Kunci : Peran Humas, Lembaga Penyiaran TVRI, Citra. 
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ABSTRACT 

This study discusses the role of TVRI Public Broadcasting Public Relations 
in improving the image of TVRI. The purpose of this study was to determine the role 
of TVRI's Public Broadcasting Public Relations in enhancing TVRI's image, the 
activities carried out by TVRI's Public Broadcasting Public Relations in enhancing 
TVRI's image, the challenges and obstacles faced by the Public Relations of TVRI's 
Public Broadcasting Institution in improving TVRI's image. 

This research uses the role of theory as a descriptive and evaluative 
framework for the actions and activities of Public Relations of the TVRI Public 
Broadcasting Institution. Public Relations activities are described in the context of 
the social position that PR has on TVRI as a Broadcasting Institution. This position 
is determined by several social aspects including norms, demands, and rules that 
exist in the TVRI environment. The position of PR is also determined by the role 
that other people play in a similar position to the capacity they have as individuals 
in that position. 

The study was a qualitative descriptive study, data were obtained from 
observations and in-depth interviews with key informants namely TVRI Public 
Relations and 3 informants namely TVRI employees. Data collection also utilizes 
several internet and library sources. 

The results of the study obtained data that the role of Public Relations of 
the TVRI Public Broadcasting Institution is to convey the image of TVRI to the 
wider community, and to align the directors' policies with the sections within TVRI 
so that they are one channel. The public relations activities of TVRI's Public 
Broadcasting Institution in enhancing TVRI's image include internal and external 
activities, through events, holding sports activities. External activities make press 
releases, and hold press conferences with the media. The challenges and obstacles 
faced by TVRI's Public Broadcasting Public Relations Institute in improving the 
image of the first person to change the image of TVRI itself. Constraints related to 
funds, change the way employees view TVRI, because not all employees agree with 
changes in the TVRI environment itself. 
 
Keywords: Role of Public Relations, TVRI Broadcasting Institution, Citra. 
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