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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh pengetahuan
perpajakan, kesadaran, sanksi, dan kualitas pelayanan pajak terhadap kemauan
membayar pajak. Populasi dan sampel penelitian itu sebesar 54 dengan teknik
penarikan sampel jenuh yang artinya seluruh populasi digunakan menjadi sampel.
Analisis data menggunakan regresi linear berganda.

Hasil penelitian menunjukkan bahwa pengetahuan perpajakan, kesadaran,
dan kualitas pelayanan pajak secara signifikan tidak berpengaruh terhadap kemauan
membayar pajak dan sanksi berpengaruh signifikan terhadap kemauan membayar
pajak. Secara simultan, pengetahuan perpajakan, kesadaran, sanksi, dan kualitas
pelayanan pajak terhadap kemauan membayar pajak berpengaruh sebesar 29%,
sisanya dipengaruhi faktor lain yang tidak diteliti di penelitian ini.

Kata kunci: Pengetahuan Perpajakan, Kesadaran, Sanksi, Kualitas Pelayanan
Pajak, Kemauan Membayar Pajak



ABSTRACT

This research aims to determine the influence of tax knowledge, awareness,
sanctions, and the quality of tax services on the willingness to pay taxes. The
population and sample size for this study is 54, using a saturated sampling
technique, meaning the entire population is used as the sample. Data analysis uses
multiple linear regression.

The results of the study show that tax knowledge, awareness, and the quality
of tax services do not significantly affect the willingness to pay taxes, while
sanctions significantly affect the willingness to pay taxes. Simultaneously, tax
knowledge, awareness, sanctions, and the quality of tax services affect the
willingness to pay taxes by 29%, with the remaining percentage influenced by other
factors not examined in this study.

Keywords: Tax Knowledge, Awareness, Sanctions, Quality of Tax Services,
Willingness to Pay Taxes
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