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ABSTRAK  

 

Penelitian ini bertujuan untuk mengetahui pengaruh attitude, subjective norm, dan 

perceived behavioral control terhadap using intention e-wallet pada generasi Z di 

Jakarta Selatan baik secara simultan maupun parsial. Desain penelitian ini 

menggunakan metode kuantitatif dengan teknik non-probability sampling. Populasi 

penelitian ini adalah generasi Z di Jakarta Selatan yang menggunakan e-wallet 

dengan sampel yang digunakan sebanyak 100 responden dengan menggunakan 

rumus roscoe. Metode analisis data yang digunakan merupakan analisis regresi 

lineri berganda, uji F (simultan), Uji t (parsial), dan Koefisien Determinasi 

(Adjusted R Square) dengan bantuan software SPSS 26. Hasil penelitian ini 

menunjukkan terdapat pengaruh secara simultan antara variabel Attitude, Subjective 

Norm, dan Perceived Behavioral Control (PBC) terhadap Using Intention. Secara 

parsial, Attitude, Subjective Norm, dan Perceived Behavioral Control (PBC) 

terhadap Using Intention. Dengan nilai Koefesien Determinasi sebesar 71,8% 

artinya Using Intention dapat dijelaskan oleh Attitude, Subjective Norm, dan 

Perceived Behavioral Control (PBC) dan sebesar 28,2% dipengaruhi oleh variabel 

lain yang tidak dijelaskan dalam penelitian ini. 

 

Kata Kunci: attitude, subjective norm, perceived behavioral control (PBC), e-

wallet 
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ABSTRACT 

 

This study aims to determine the influence of attitude, subjective norm, and 

perceived behavioral control on using intention e-wallet among generation Z in 

South Jakarta, both simultaneously and partially. The research design employs a 

quatitative method with a non-probability sampling technique. The population for 

this study is Generation Z in South Jakarta who use e-wallet, with a sample size of 

100 respondents determined using the roscoe formula. The data analysis method 

utilized is multiple linear regression analysis, including F-test (simultaneous), t-test 

(partial), and the coefficient of determination (Adjusted R Square), with the help of 

SPSS 26 software. The results of this study indicate a simultaneous influence of the 

variables attitude, subjective norm, and perceived behavioral control (PBC) on 

using intention. Partially, attitude, subjective norm, and perceived behavioral 

control (PBC) also influence using intention. The coefficient of determination value 

is 71,8%, meaning that using intention can be explained by attitude, subjective 

norm, and perceived behavioral control (PBC), while 28,2% is influenced by other 

variables not explained in this study.  

 

Keywords: attitude, subjective norm, and perceived behavioral control (PBC), e-

wallet 

 

 

 

 

 

 

 

 


