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ABSTRAK

Penelitian ini membahas bagaimana khalayak menafsirkan pesan dalam
video dokumenter Watchdoc: Banjir Awal Maret yang mengangkat isu banjir
sebagai persoalan sosial dan struktural. Fokus utama penelitian adalah warga yang
terdampak langsung banjir di kawasan jakarta dan bekasi.

Hal ini memperlihatkan bahwa isu banjir sebagai masalah sosial dan
struktural tidak hanya menyentuh warga terdampak secara langsung, tetapi juga
menggugah kesadaran komunitas urban lebih luas.

Metode yang digunakan adalah pendekatan kualitatif dengan analisis
resepsi berdasarkan model encoding—decoding Stuart Hall. Data dikumpulkan
melalui FGD untuk menggali berbagai resepsi yang muncul dari penonton.

Hasil penelitian menunjukkan beragam respon khalayak, mulai dari
penerimaan penuh terhadap pesan dokumenter (dominant reading), penyesuaian
makna sesuai pengalaman pribadi (negotiated reading), hingga (oppositional
reading).

Faktor yang memengaruhi resepsi khalayak antara lain pengalaman pribadi
dengan banjir, latar belakang sosial, dan cara mereka mengakses informasi.
Dokumenter ini dinilai mampu membangun kesadaran dan empati terhadap isu
kebencanaan.
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ABSTRACT

This study examines how audiences interpret the message in the Watchdoc
documentary video Banjir Awal Maret (Early March Flood), which raises the issue
of flooding as a social and structural problem. The main focus of the research is on
residents who were directly affected by the flood in the Jakarta and Bekasi areas.

This highlights that flooding as a social and structural issue does not only
impact those directly affected, but also raises awareness among a broader urban
community. The documentary serves as a medium that connects individual
experiences to larger societal concerns, prompting reflection and dialogue.

The method used in this study is a qualitative approach with reception
analysis based on Stuart Hall’s encoding—decoding model. Data were collected
through focus group discussions FGD to explore the variety of audience receptions
that emerged from viewing the documentary.

The findings of study reveal a range of audience responses, from full
acceptance of the documentary’s message (dominant reading), to adapting the
message based on personal experience (negotiated reading), and even to rejection
of the message (oppositional reading).

Factors influenced how audiences received the message, including personal
experiences with flooding, social background, and their means of accessing
information. The documentary is considered successful raising awareness and
empathy toward disaster-related issues.
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