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ABSTRAK

Naturalisasi pemain dalam sepak bola Indonesia menjadi isu yang
memunculkan perdebatan, terutama di kalangan suporter. Mees Hilgers sebagai
pemain naturalisasi menimbulkan respons beragam karena statusnya yang jarang
dimainkan namun tetap dipanggil ke timnas.

Penelitian ini menggunakan pendekatan kualitatif deskriptif dan metode
studi kasus mengkaji bagaimana PSSI dan Erick Thohir membentuk kesan terhadap
pemain naturalisasi melalui media sosial dengan Teori Manajemen Impresi

Data dikumpulkan lewat wawancara mendalam dengan delapan informan
dari La Grande Indonesia dan Ultras Garuda, serta observasi media sosial.

Hasil penelitian menunjukkan respons yang beragam dari La Grande
Indonesia dan Ultras Garuda. Sebagian menerima Hilgers sebagai bagian dari
nasionalisme baru, sebagian lagi menolaknya karena kontribusinya dinilai kurang.

Kesimpulan penelitian ini menunjukkan impresi yang dibentuk PSSI belum
diterima merata. Persepsi suporter dipengaruhi ekspektasi, pengalaman, dan nilai
nasionalisme masing-masing. Konsistensi citra yang ditampilkan juga menentukan
keberhasilan impresi yang dibangun.
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ABSTRACT

The naturalization of players in Indonesian football has become a
controversial issue, particularly among supporters. Mees Hilgers, as a naturalized
player, has generated mixed responses due to his infrequent appearances despite
being regularly called up to the national team.

This study uses a descriptive qualitative approach and a case study method
to examine how PSSI and Erick Thohir construct impressions of naturalized players
through social media using the Impression Management Theory.

Data were collected through in-depth interviews with eight informants from
La Grande Indonesia and Ultras Garuda, along with social media observations.

Findings reveal varied responses from the two supporter communities.
Some accepted Hilgers as part of a new form of nationalism, while others rejected
him due to his perceived lack of contribution.

The conclusion indicates that the impression constructed by PSSI has not
been widely accepted. Supporters’ perceptions are influenced by their expectations,
experiences, and personal values of nationalism. The consistency of the projected
image also plays a key role in the success of impression management.

Key Notes :Naturalization, Impression Management, Indonesian
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