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ABSTRAK 

Permasalahan utama dalam penelitian ini bermula dari fenomena tekanan 

ekonomi yang sering menimbulkan konflik dan pelanggaran ekspektasi dalam 

hubungan keluarga, khususnya pada generasi sandwich. Film Home Sweet Loan 

dipilih sebagai objek kajian karena merepresentasikan dinamika harapan, 

kekecewaan, serta valensi positif dan negatif dalam hubungan keluarga. 

Tujuan penelitian ini adalah untuk menganalisis bagaimana konstruksi 

harapan dan valensi dijelaskan dalam film Home Sweet Loan serta bagaimana 

tekanan ekonomi memicu pelanggaran ekspektasi dalam komunikasi interpersonal. 

Penelitian ini menggunakan pendekatan kualitatif dengan paradigma 

konstruktivisme, metode semiotika film Christian Metz, serta sifat penelitian 

deskriptif. Data diperoleh melalui dokumentasi adegan film dengan fokus pada 

tokoh utama Kaluna sebagai subjek penelitian. 

Hasil penelitian menunjukkan bahwa film Home Sweet Loan 

merepresentasikan berbagai bentuk konflik keluarga akibat tekanan ekonomi. 

Konstruksi harapan yang awalnya idealis berubah menjadi beban ketika dihadapkan 

dengan kebutuhan finansial keluarga besar. Pelanggaran ekspektasi ini 

memunculkan valensi negatif berupa konflik emosional, tetapi juga menghadirkan 

valensi positif berupa solidaritas dan adaptasi. 

Kesimpulan dari penelitian ini adalah bahwa tekanan ekonomi menjadi 

faktor utama yang membentuk ulang konstruksi harapan dalam hubungan keluarga. 

Representasi konflik dan negosiasi ulang peran dalam film ini memberikan 

gambaran nyata tentang kompleksitas komunikasi interpersonal di tengah 

perubahan sosial-ekonomi. 
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Expectancy Violation Theory (EVT). 
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ABSTRACT 

The main problem in this research stems from the phenomenon of economic 

pressure, which often gives rise to conflict and violations of expectations in family 

relationships, particularly among the sandwich generation. The film "Home Sweet 

Loan" was chosen as the object of study because it represents the dynamics of hope, 

disappointment, and positive and negative valences in family relationships. 

The purpose of this research is to analyze how the construction of hope and 

valence is explained in the film "Home Sweet Loan" and how economic pressure 

triggers violations of expectations in interpersonal communication. 

This research uses a qualitative approach with a constructivist paradigm, 

Christian Metz's film semiotics method, and descriptive research. Data were 

obtained through documentation of film scenes, focusing on the main character, 

Kaluna, as the research subject. 

The results show that the film "Home Sweet Loan" depicts various forms of 

family conflict resulting from economic pressure. The construction of initially 

idealistic expectations turns into a burden when faced with the financial needs of 

the extended family. This violation of expectations gives rise to negative valences 

in the form of emotional conflict, but also positive valences in the form of solidarity 

and adaptation. 

The conclusion of this study is that economic pressure is a major factor 

reshaping the construction of hope in family relationships. The representation of 

conflict and role renegotiation in this film provides a vivid illustration of the 

complexity of interpersonal communication amidst socio-economic change. 

Keywords: Home Sweet Loan Film, Semiotics, Construction of Expectations, 

Valence, Expectancy Violation Theory (EVT). 
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