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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui Pengaruh Beban Kerja, Insentif, 

dan Punishment Terhadap Kinerja Karyawan PT. Duta Sarana Perkasa. Populasi 

dalam penelitian ini adalah karyawan PT. Duta Sarana Perkasa sebanyak 100 

orang. Teknik pengambilan sample yang digunakan teknik nonprobability 

sampling. Sample dalam penelitian ini berjumlah 100 responden. Teknik analisis 

data yang digunakan dalam penelitian ini adalah analisis regresi linier berganda 

melalui Program Statistical Product And Service Solutions (SPSS) Versi 24.00. 

Berdasarkan hasil penelitian diketahui bahwa secara simultan Beban Kerja, 

Insentif, dan Punishment memiliki pengaruh signifikan terhadap Kinerja 

Karyawan, dan secara parsial Beban Kerja, Punishment berpengaruh positif dan 

signifikan terhadap Kinerja Karyawan PT. Duta Sarana Perkasa. Sedangkan 

Insentif tidak berpengaruh signifikan terhadap Kinerja Karyawan PT. Duta Sarana 

Perkasa. Perusahaan perlu memberikan perhatian kepada Beban Kerja, Insentif, 

dan Punishment yang akan meningkatkan Kinerja Karyawan PT. Duta Sarana 

Perkasa.   

Kata Kunci: Beban Kerja, Insentif, Punishment, Kinerja Karyawan 
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ABSTRACT 

 

This study aims to determine the effect of Workload, Incentives, and 

Punishment on Employee Performance at PT. Duta Sarana Perkasa. The 

population in this study were employees of PT. Duta Sarana Perkasa as many as 

100 people. The sampling technique used is nonprobability sampling technique. 

The sample of this study was 100 respondents. The data analysis technique used 

in this study is multiple linear regression analysis through the Statistical Product 

And Service Solutions (SPSS) Version 24.00 Program. The results obtained that 

simultaneous Workload, Incentives, and Punishment have positive and significant 

effect on Employee Performance, and partially Workload, Punishment has a 

positive and significant effect on Employee Performance at PT. Duta Sarana 

Perkasa. While the incentives has no significant effect on the performance of 

employees of PT. Duta Sarana Perkasa. Companies need to pay attention to the 

Workload, Incentives, and Punishment that will increase the Employee 

Performance of PT. Duta Sarana Perkasa. 

Keywords: Workload, Incentives, Punishment, Employee Performance 

 

 

  


