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ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh variabel kompetensi, beban
kerja, dan lingkungan kerja terhadap kinerja karyawan. Variabel penelitian ini
adalah: (1) variabel independent: kompetensi, beban kerja, dan lingkungan kerja,
dan (2) variabel dependent: kinerja karyawan. Penelitian ini mengunakan data
kuesioner yang disebar pada PT. Globaltrackindo Profesional Sistem, sampel
penelitian berjumlah 50 (lima puluh)..Pengujian hipotesis dalam penelitian ini
menggunakan Analisis Regresi Linier Berganda melalui Program Statistical
Product And Service Solutions (SPSS) Versi 24.00 dan Microsoft Word 2019.

Berdasarkan-hasil uji hipotesis yang dilakukan dengan menggunakan Uji F
menunjukkanbahwa secara simultan variabel kompetensi, beban kerja, dan
lingkungan kerja berpengaruh positif dan signifikan terhadap Kinerja Karyawan.
Sedangkan hasil uji hipotesis dengan menggunakan Uji t menunjukkan bahwa
secara parsial variabel kompetensi, beban kerja dan lingkungan kerja berpengaruh
positif dan signifikan terhadap kinerja karyawan. Besarnya persentase sumbangan
pengaruh variabel kompetensi, beban kerja, dan-lingkungan kerja terhadap kinerja
karyawan PT. Globaltrackindo Profesional Sistem adalah sebesar 97,2%, sisanya
2,8% dipengaruhi oleh variabel lain yang tidak termasuk kedalam penelitian ini.

Kata Kunci: Kompetensi, Beban Kerja, Lingkungan Kerja, dan Kinerja
Karyawan
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ABSTRACT

This study aims to examine the effect of the variables kompetence, workload,
and work environment on employee performance. The variables of this study are:
(1) independent variables: competence, workload, and work environment, and (2)
dependent variables: employee performance. This study uses questionnaire data
distributed to PT. Globaltrackindo Professional System, the research sample
amounted to 50 (fifty). Hypothesis testing in this study uses Multiple Linear
Regression Analysis through the Statistical Product And Service Solutions (SPSS)
program version 24.00 and Microsoft Word 2019.

Based on the results of hypothesis testing conducted using the F test, it shows
that simultaneously the variables of competence, workload, and work environment
positive and-significant effect on employee performance. While the results of
hypothesis testing using the t test show that partially the variables of competence,
workload and work environment have a positive and significant effect on employee
performance. The percentage of contribution of the influence of competence,
workload, and work environment variables on the performance of employees of PT.
Globaltrackindo Professional System is 97.2%, the remaining 2.8% is influenced
by other variables that are not included in this study.

Keywords: Competence, Workload, ~Work Environment, and Employee
Performance

viii



