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ABSTRAK 

Penelitian ini dilakukan pada PT. Supra Kreatif Mandiri, yang bertujuan 

untuk mengetahui adanya Pengaruh Lingkungan Kerja, Kompensasi, dan 

Komunikasi terhadap Kepuasan Kerja. Sampel pada penelitian ini berjumlah 50 

sampel dengan menggunakan teknik penentuan jumlah sampel menggunakan 

sampel jenuh dimana seluruh karyawan menjadi responden dalam penelitian ini. 

Analisis yang digunakan adalah analisis regresi linear berganda dengan program 

SPSS Versi 23. Hasil penelitian menunjukkan bahwa secara simultan variabel 

Lingkungan Kerja, Kompensasi, dan Komunikasi berpengaruh positif dan 

signifikan terhadap Kepuasan Kerja.Sedangkan secara parsial terdapat pengaruh 

positif dan signifikan Lingkungan Kerja terhadap Kepuasan Kerja, Komunikasi 

terhadap Kepuasan Kerja, serta Kompensasi tidak berpengaruh signifikan 

terhadap Kepuasan Kerja. Lingkungan kerja memiliki pengaruh yang paling besar 

terhadap kepuasan kerja dengan nilai koefisien yaitu sebesar 0,479 (47,9%).  

Kata kunci:  Lingkungan Kerja, Kompensasi, Komunikasi dan Kepuasan Kerja 
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ABSTRACT 

This research was conducted at PT. Supra Kreatif Mandiri, which aims to 

determine the influence of the work environment, compensation, and 

communication on job satisfaction. The sample in this study amounted to 50 

samples using the technique of determining the number of samples using 

saturated samples where all employees became respondents in this study. The 

analysis used is multiple linear regression analysis with SPSS Version 23 

program. The results show that simultaneously the variables of work environment, 

compensation, and communication have a positive and significant effect on job 

satisfaction. Communication on Job Satisfaction, and Compensation have no 

significant effect on Job Satisfaction. The work environment has the greatest 

influence on job satisfaction with a coefficient value of 0.479 (47.9%). 

Keywords: Work Environment, Compensation, Communication and Job 

Satisfaction  



 

ix 
 

DAFTAR ISI 

 Hal. 

SURAT PERNYATAAN KARYA SENDIRI  .............................................  i 

LEMBAR PENGESAHAN SKRIPSI  .........................................................  ii 

LEMBAR PENGESAHAN PENGUJI  ........................................................  iii 

KATA PENGANTAR  ...................................................................................  iv 

ABSTRAK  .....................................................................................................  vii 

ABSTRACT  ...................................................................................................  viii 

DAFTAR ISI  ..................................................................................................  ix 

DAFTAR TABEL  .........................................................................................  xiv 

DAFTAR GAMBAR  .....................................................................................  xvi 

BAB I PENDAHULUAN 

A. Latar Belakang Penelitian ........................................................  1 

B. Rumusan Masalah  ...................................................................  7 

C. Tujuan dan Kegunaan Penelitian  .............................................  8 

1. Tujuan Penelitian  ..............................................................  8 

2. Kegunaan Penelitian ..........................................................  8 

BAB II LANDASAN TEORI 

A. Kepuasan Kerja  .......................................................................  10 

1. Pengertian Kepuasan Kerja   ..............................................  10 

2. Faktor-Faktor yang Mempengaruhi Kepuasan Kerja  ........  11 

3. Dimensi dan Indikator Kepuasan Kerja  ............................  12 



  

x 
 

B. Lingkungan Kerja  ....................................................................  15 

1. Pengertian Lingkungan Kerja  ...........................................  15 

2. Faktor-Faktor yang Mempengaruhi Lingkungan Kerja  ....  16 

3. Dimensi dan Indikator Lingkungan Kerja  ........................  19 

C. Kompensasi  .............................................................................  21 

1. Pengertian Kompensasi  .....................................................  21 

2. Faktor-Faktor yang Mempengaruhi Kompensasi ..............  22 

3. Dimensi dan Indikator Kompensasi  ..................................  24 

D. Komunikasi ..............................................................................  25 

1. Pengertian Komunikasi  .....................................................  25 

2. Fungsi Komunikasi  ...........................................................  26 

3. Dimensi dan Indikator Komunikasi  ..................................  27 

E. Penelitian Terdahulu yang Relevan  .........................................  30 

F. Kerangka Pemikiran Teoritis dan Pengembangan Hipotesis  ..  31 

1. Pengaruh Lingkungan Kerja, Kompensasi dan Komunikasi 

Terhadap Kepuasan Kerja ..................................................  31 

2. Pengaruh Lingkungan Kerja Terhadap Kepuasan Kerja  ...  32 

3. Pengaruh Kompensasi Terhadap Kepuasan Kerja .............  33 

4. Pengaruh Komunikasi Terhadap Kepuasan Kerja  .............  33 

G. Hipotesis Penelitian  .................................................................  35 

BAB III METODOLOGI PENELITIAN 

A. Sejarah Perusahaan  ..................................................................  36 

B. Waktu dan Tempat Penelitian  .................................................  36 



 

xi 
 

C. Desain Penelitian  .....................................................................  36 

D. Hipotesis Statistik  ....................................................................  37 

E. Variabel Penelitian dan Skala Pengukuran  ..............................  37 

1. Variabel Penelitian  ............................................................  37 

2. Skala Pengukuran  ..............................................................  40 

F. Definisi Operasional Variabel  .................................................  41 

G. Metode Pengumpulan Data  .....................................................  43 

H. Jenis Data .................................................................................  44 

1. Data Primer  ........................................................................  44 

2. Data Sekunder  ...................................................................  44 

I. Populasi dan Sampel ................................................................  45 

1. Populasi  .............................................................................  45 

2. Sampel  ...............................................................................  45 

J. Metode Analisis Data  ..............................................................  45 

1. Statistik Deskriptif  ............................................................  45 

2. Uji Kelayakan Instrumen  ..................................................  45 

a. Uji Validitas  ................................................................  45 

b. Uji Reliabilitas  ............................................................  50 

3. Uji Asumsi Klasik  .............................................................  52 

a. Uji Normalitas  .............................................................  52 

b. Uji Heteroskedastisitas  ................................................  54 

c. Uji Multikolinearitas  ...................................................  52 

d. Uji Autokorelasi  ..........................................................  53 



  

xii 
 

4. Analisis Regresi Linier Berganda  .....................................  53 

5. Pengujian Hipotesis  ...........................................................  54 

a. Uji F (Simultan/Anova)  ..............................................  54 

b. Uji t (Parsial)  ...............................................................  55 

c. Uji Korelasi dan Koefisien Determinasi  .....................  55 

BAB IV ANALISIS HASIL DAN PEMBAHASAN 

A. Hasil Penyebaran Kuesioner ....................................................  57 

B. Profil Responden  .....................................................................  57 

1. Profil Responden Berdasarkan Jenis Kelamin  ....................    57 

2. Profil Responden Berdasarkan Pendidikan  ........................    58 

3. Profil Responden Berdasarkan Umur  .................................    59 

C.   Analisis Deskriptif  ...................................................................    60 

D.   Uji Asumsi Klasik  ...................................................................    61 

1. Uji Normalitas  .....................................................................    61 

2. Uji Heteroskedastisitas  ........................................................    64 

3. Uji Multikolinearitas  ...........................................................    65 

4. Uji Autokorelasi (Durbin-Watson) .......................................    66 

E.  Analisis Regresi Linear Berganda  .............................................    67 

F.  Uji Hipotesis  ..............................................................................    69 

1. Uji F  .....................................................................................    69 

2. Uji t  ......................................................................................    70 

G.  Uji Koefisien Korelasi dan Koefisien Determinasi  ..................    72 

H. Interpretasi Hasil dan Pembahasan  ............................................    74 



 

xiii 
 

1. Pengaruh Lingkungan Kerja, Kompensasi dan Komunikasi  

Terhadap Kepuasan Kerja  ...................................................   74 

2. Pengaruh Lingkungan Kerja Terhadap Kepuasan Kerja  .....   75 

3. Pengaruh Kompensasi Terhadap Kepuasan Kerja  ..............   76 

4. Pengaruh Komunikasi Terhadap Kepuasan Kerja  ...............   76 

I. Perbandingan Hasil Penelitian dengan Teori dan Penelitian  

   Terdahulu  .....................................................................................   77 

BAB V   KESIMPULAN DAN SARAN 

A. Kesimpulan  .........................................................................   82 

B. Saran  ...................................................................................   82 

DAFTAR PUSTAKA  ....................................................................................   86  



  

xiv 
 

DAFTAR TABEL 

 Hal. 

Tabel 1.1 Hasil Pra Survey Kepuasan Kerja Karyawan    ..........................  2 

Tabel 2.1 Penelitian Terdahulu yang Relevan  ...........................................  30 

Tabel 3.1 Skala Likert  ................................................................................  41 

Tabel 3.2 Definisi Operasional Variabel  ...................................................  42 

Tabel 3.3 Hasil Uji Validitas Kepuasan Kerja  ...........................................  46 

Tabel 3.4 Hasil Uji Validitas Lingkungan Kerja ........................................  47 

Tabel 3.5 Hasil Uji Validitas Kompensasi ..................................................  48 

Tabel 3.6 Hasil Uji Validitas Komunikasi  .................................................  49 

Tabel 3.7 Hasil Uji Reliabilitas  ..................................................................  51 

Tabel 3.8 Interprestasi Koefisiensi Korelasi  ..............................................  57 

Tabel 4.1 Hasil Penyebaran Kuesioner  ......................................................  58 

Tabel 4.2 Profil Responden Berdasarkan Jenis Kelamin  ...........................  59 

Tabel 4.3 Profil Responden Berdasarkan Pendidikan  ................................  59 

Tabel 4.4 Profil Responden Berdasarkan Umur  ........................................  60 

Tabel 4.5 Hasil Uji Deskriptif  ....................................................................  61 

Tabel 4.6 Hasil Uji One Sample Kolmogrov  .............................................  65 

Tabel 4.7 Hasil Uji Multikolinearitas  ........................................................  67 

Tabel 4.8 Hasil Uji Autokorelasi  ...............................................................  68 

Tabel 4.9 Hasil Uji Regresi Linear Berganda  ............................................  69 

Tabel 4.10 Hasil Uji F (Uji Simultan)  .........................................................  70 

Tabel 4.11 Hasil Uji t (Uji Parsial)  ..............................................................  72 



 

xv 
 

Tabel 4.12 Hasil Uji Korelasi  ......................................................................  73 

Tabel 4.13 Hasil Uji Koefisien Determinasi  ................................................  74 

 

 

 

  



  

xvi 
 

DAFTAR GAMBAR 

 Hal. 

Gambar 2.1  Kerangka Pemikiran Teoritis  ...................................................  34 

Gambar 3.1 Diagram Jalur  ..........................................................................  41 

Gambar 4.1 Uji Normalitas P-P Plot Kepuasan Kerja  ................................  63 

Gambar 4.2 Hasil Grafik Histogram Kepuasan Kerja  .................................  64 

Gambar 4.3 Hasil Uji Heteroskedastisitas  ...................................................  66 

 

  



 

xvii 
 

DAFTAR LAMPIRAN 

 Hal. 

1. Hasil Pra Survey  ..................................................................................  87 

2. Kuesioner  ............................................................................................  89 

3. Hasil Uji Validitas  ...............................................................................  98 

4. Hasil Uji Reliabilitas ............................................................................  103 

5. Daftar Riwayat Hidup  .........................................................................  104 

  




