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ABSTRACT 

The purpose of the study was to determine the application of tax knowledge, 

attitudes, taxes and mandatory taxes on land and building taxpayer compliance. 

The population in this study are land and building taxpayers who are registered in 

Kebayoran Baru District. The sampling method using the Slovin formula obtained 

as many as 100 mandatory taxes that have the obligation to pay PBB in Kebayoran 

Baru District with the technique of distributing questionnaires by random sampling. 

The results of the research on tax knowledge variables have no effect on 

compliance, attitude variables, tax sanctions and mandatory income have an effect 

on compliance. Simultaneously knowledge of taxes, taxes, mandatory tax on 

taxpayer compliance 75.20% in addition to factors outside the research model. 

 

Keywords: Tax Knowledge, Attitude, Tax Sanctions, Taxpayer Income, Taxpayer 

Compliance in Paying Land and Building Tax 
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ABSTRAK 

Tujuan penelitian untuk mengetahui pengaruh pengetahuan perpajakan, 

sikap, sanksi perpajakan dan pendapatan wajib pajak terhadap kepatuhan wajib 

pajak bumi dan bangunan. .Populasi dalam penelitian ini adalah wajib pajak bumi 

dan bangunan yang terdaftar di Kecamatan Kebayoran Baru. Metode pengambilan 

sampel menggunakan rumus slovin yang diperoleh sebanyak 100 wajib pajak yang 

memiliki kewajiban membayar PBB di Kecamatan Kebayoran Baru dengan teknik 

penyebaran kuesioner dengan cara ramdom sampling.  

Hasil penelitian vaeiabel pengetahuan perpajakan tidak berpengaruh 

terhadap kepatuhan, sedangkan variabel sikap, sanksi pajak dan pendapatan wajib 

pajak  berpengaruh terhadap kepatuhan. Secara simultan pengetahuan perpajakan, 

sanksi pajak, pendapatan wajib pajak terhadap kepatuhan wajib pajak sebesar 75,20 

% sisanya faktor diluar model penelitian. 

Kata Kunci : Pengetahuan Perpajakan, Sikap, Sanksi Perpajakan, Pendapatan Wajib 

Pajak, Kepatuhan Wajib Pajak Dalam Membayar Pajak Bumi Dan 

Bangunan 

 

 

 

 

 

 

 

 

 

 

 

 




